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Terms and Conditions:

First: Definitions:

In this application, the following terminology shall have the meanings specified hereunder:

« Bank: refers to Banque Misr with its headquarters located at 151 Mohamed Fareed St., Cairo and its
otherbranches.

« Client: means Banque Misr’s client signing on this application.

«Agreement: means this application.

« Card: means Banque Misr’s electronic card.

« Territory: means the Arab Republic of Egypt (A.R.E).

« Service (s):means the services provided by the bank and licensed by the Central Bank of Egypt (such as
Internet/mobile banking/mobile money transfer service, etc.) including reviewing and printing all client’s
accounts, and money transfer between the various accounts of the same client within the bank in addition
to the transfer from different client accounts to other clients inside and outside the bank as well as inside
and outside the Arab Republic of Egypt, bills payment services, registration of permanent instructions,
requesting the issuance of chequebook, changing the client’s special data from telephone and e-mail, etc.
« Service Provider: any of the establishments with which the bank is contracted to provide some services
related to providing the service. Service provider must declare his authorization number provided by the
bank -if available- in a visible place at the shop so that client can make sure that the service provider is
legally authorized.

«User Name: means the name used during logging into the internet banking services provided by Banque
Misr.

« Password: means the password of the internet banking services provided by Banque Misr.

« Soft Token: enables the client to create additional OTP (One Time Password) used in the execution of
high risk transactions according to the rules of the Central Bank of Egypt (CBE).

« Electronic money: A monetary value denominated in Egyptian pounds or in one of the currencies issued
by the official authorities and due from the authorized issuer, stored electronically, and accepted as a
means of payment.

« Mobile Phone: means the client’s mobile phone device compatible with any of the telecommunication
mobile networks operating in the territory with a registered line holding the name of the applicant and in
the client’s actual possession.

» Mobile Wallet (Account): means the mobile wallet account opened at the bank in the name of the client
registered with his/her mobile number that is used in carrying out depositing, withdrawing and transferring
transactions as well as other transactions.

« Electronic Balance: means the credit balance of electronic money units in the mobile wallet account,
resulting from transactions performed on the wallet account with the knowledge of the client, this
electronic payment is transferable to any other client and/or service provider, it is also usable as a
payment method with entities announced by the bank.

« Dormant customers: customers whose all accounts under the bank's identification number are dormant.
« Stated term meanings apply in both singular and plural forms.

Second: Special Terms and Conditions:

1- Personal Clients Payroll Accounts:

- Payroll accounts are opened for natural persons only and shall not be opened in the name of any juristic
person.

-Account is opened according to the contract concluded between Banque Misr and the employer. In case
of terminating the contract with the employer or in case the employer did not send any of the financial
documents of the client for six months, then the client's expenses code shall be changed; so, instead of
being a payroll account client will be current account client.

- The client authorizes the employer to receive without any liability on the part of the bank.

2- Saving accounts/investment saving accounts

Terms and conditions for savings accounts

** There is no transferability or assignability associated with savings accounts. They are accessible to
individuals and are managed by the account holder personally, his agent, or whoever has the legal
authority to spend on behalf of minors and the incompetent in accordance with applicable laws and
instructions.

**tis not permitted to issue checkbooks for withdrawal from the account.

** The savings account accepts deposits in cash without limitations. The minimum deposit required to
establish an account and the commission for the account's minimum balance is governed by the tariff of
banking services rates and the instructions governing this subject.

** The return on savings account deposits is calculated according to the bank's published and approved
rates bulletin and is based on the account's lowest balance during the month (which is greater than the
account's outstanding balance in the same currency). It is transmitted to the client's accounts in the same
currency as the account on the date of the periodic exchange of the return. In the event of the account
holder's demise, the return will be calculated until the end of the month prior to the date of account
liquidation.

3-The current account with a daily return and its terms and conditions

The account with the daily return

-Accounts are opened at the minimum limit specified by the terms of issuance of each product individually
and in accordance with the features governing that, and without a maximum limit.

- If the balance in Egyptian pounds is less than the minimum limit imposed by the bank, no interest is
calculated.

- The daily returnis calculated using published rates for credit current accounts.

- The return is calculated and credited to the account balance daily, assuming its effective date is the
second day after the deposit.

- It is permissible for the customer to obtain a daily percentage of the return if the return is subject to
settlement until the return is determined and resolved at the end of the month by the committee for
determining the rates of return for Islamic branches.

- On this account, checkbooks can be issued

- Itis not permitted to borrow against the account guarantee.

General terms and conditions for AL-Mongez Account

The following are the maximum limits for daily and monthly transactions and account balance:

- The maximum account balance: EGP 200,000

- Maximum daily transactions: EGP 30,000

- Maximum monthly transactions: EGP 100,000

- The maximum daily and monthly transaction limits apply to the total number of withdrawals, outgoing
transfers, and deductions, excluding those made automatically by the system.

- If any transaction exceeds the account's maximum limits, the system will automatically reject the
transaction.

- The deposit limits are consistent with the remainder of the accounts, with the understanding that the total
balance after the deposit cannot exceed the amount shown above.

Services notavailable on the account:

- Permanent Instructions

- To refrain from opening additional accounts via Internet/mobile banking

- Automatic coverage operations by debiting / crediting the EImongez current account

- Loan/Murabaha transactions (adding value / deducting installments/repayment)

- Linking credit card transactions to the account
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The customer shall not withdraw cheques with values exceeding the maximum daily withdrawal from the
account, and in case of violation, the bank may reject the cheque.

Elmongez current account (for economic activities)

Definition of the account: A current account denominated in Egyptian pounds for commercial purposes,
open solely to new customers who are Egyptian natural persons with crafts and free business who have
no official paperwork to prove their activities with standard bank branches and Islamic transactions
branches, provided the account is set up with an acceptable identification document.

The possibility of contracting with the bank to acquire electronic means of collection, such as E-
Commerce/POS/QR code, in accordance with Banque Misr's regulations.

The Possibility of collecting all quantities associated with this account's activity in accordance with
Banque Misr's established limits and rules.

Elmongez savings account

Definition of the account: A savings account in Egyptian pounds with a monthly return for new clients only,
who are natural individuals, Egyptians, in both the standard bank branches and the branches of Islamic
transactions, provided that the account is opened through an identity document without the need to
submitincome verification documents.

Return:

- Standard Branches: The same proclaimed interest rates are applied to monthly return savings accounts.
- Islamic Transactions Branches: The product prices are determined by the monthly decisions of the
Committee for Determining Return Rates for Islamic Transactions Branches based on business results.
Services not available on the account in addition to the above

- (Decrease/Increase) exchange bills

- Post-dated checks

Hewalty account

Definition of the account: It is a non-interest-bearing current account designed exclusively for receiving
remittances and incoming transfers from both inside and outside Egypt.

1. Services available on the account in Egyptian pounds and US dollars:

- Possibility of instantaneous debit card issuance for the account.

- Cash withdrawal from within the branch in the account currency.

- The possibility to transmit funds from the account to the customer's accounts or the accounts of other
customers within the bank.

- Permitting the execution of the following banking services through the Internet banking service or the BM
Online mobile application:

- Inquiry regarding the account balance/transactions on the account.

- Transfer from the account to other accounts within the bank only.

Special services for Hewaltyaccountin Egyptian pounds

- Receiving the transmitted amounts from within or outside Egypt, and in the case of amounts received in
foreign currencies, automatically exchanging the currency at a special rate, and then crediting the
account with the equivalent amountin Egyptian pounds.

- Possibility to withdraw funds from the account through ATMs using instant debit cards, or from a branch,
if the withdrawal amount exceeds the daily maximum from ATMs.

Special services for Hewaltyaccountin US dollars

- Receiving funds transferred in US dollars from within or outside of Egypt and depositing them in the
same currency.

- The possibility to withdraw funds from the account in U.S. dollars from within the branch or in local
currency from ATMs using instant debit cards, with currency conversion conducted automatically at a
special rate.

2. Services thatare notavailable on the accountin Egyptian pounds and US dollars:

Conducting banking services that are performed through other regular accounts, either through the
branch, the Internet banking service, or the subsequent BM Online mobile application.

- Buy Certificates / Create Deposits.

- Issuing checkbooks on the account.

- Transferring funds from the account to accounts outside Banque Misr.

- Any banking services that are debited from the account, excluding the previously listed services.

- Cash deposit/deposit through the ATM.

3. If you wish to perform any banking services that are not available on the account, you are required to
open another account for transactions in accordance with the prescribed fees and expenses.

4. The customer authorizes the bank to modify some of the account's general and specific terms without
obtaining further approval, provided that the bank notifies the customer of the amendment in advance in
the manner it deems appropriate.

General terms and conditions for the youth program (in standard and Islamic branches)

- Program benefits are available to customers between the ages of 16 and 35, and all benefits are waived
once the customer reaches 35 years of age.

- Customers between the ages of 16 and 21 are eligible for the BM Gold Visa card. Customers between
the ages of 21 and 35 are eligible for the GO CARD Master Card Titanium card.

- The inability of a minor (between 16 and 21 years old) to transmit funds from his account to non-bank
beneficiaries.

- Itis not permissible to open more than one youth savings account for the same customer.

- When the customer reaches the age of 21 years, the instant debit card and account will be put on hold
until the customer visits the branch to complete the necessary paperwork for reaching the age of majority
and receiving the instant debit card of the second tranche.

- For branches of Islamic transactions: When a customer reaches the maximum age for participation in
the program, which is 35 years old, the account and instant debit card are temporarily held until the
consumer visits a branch to complete the processes for amending the account and the instant debit card.

General terms and conditions for saving pools

- The customer authorizes the bank to amend some general or special conditions of the program without
obtaining additional approval, and the bank shall notify the customer in any manner it deems appropriate.

- The application form for opening a unified account for individuals includes all of the aforementioned
conditions.

Fourth: As for dealing via e-mail and all current and future modern electronic communication means,
client shall hereby acknowledge and be obliged to the following:-

-Acknowledging that all legal relationships between the client and the bank are governed by Egyptian law
and fall under the jurisdiction of Egyptian courts, each according its jurisdiction to adjudicate in any
dispute arising in this regard.

- The aforementioned declaration shall be valid and effective against me and shall notbe revoked unless
otherwise declared by a written book letterissued by Banque Misr.

- This acknowledgment s valid and effective until itis canceled in writing by Banque Misr

| acknowledge and agree that my phone number and e-mail address registered with the Bank are the two
electronic means of communication approved by the Bank, and that all messages, calls, and notices |
receive from the Bank on either of them will have all of their legal consequences against me, and the Bank
reserves the right to disregard any requests sent from me to him using a phone number or e-mail address
other than the one registered with the bank's system.

Fifth: Interactive Voice Response Service:

- All the transactions are recorded and carried out automatically without any human intervention from
Banque Misr’'s employees. Client hereby agrees on the reliability of the data registered on the magnetic
means and the data extracted therefrom as a mean of proof that cannot prove otherwise in case of any
dispute between the client and the bank when the dispute is brought before to the judiciary tool for entities
announced by the bank.

- All the transactions carried out by the client through the phone, which are recorded in the client’s account
are considered valid and binding thereupon, and client is not entitled to object to such transactions in any
way whatsoever, and the client forfeits his/her right to claim that the transactions recorded for or against
his/her account contradict the transactions carried out by him through the phone.

- Banque Misr has the right to cancel or suspend the service at any time without prior warning, notice or
any other legal proceedings in case of violating the terms and conditions of IVR operation system or in the
event of any other legal impediment that restricts the client’s right to dispose of his/her account, And notify
the client using the method it deems appropriate.

Sixth: Debit Cards:

- In case the customer informs the bank of his objection to any amount credited to his/her account, the
bank will not be obliged to add the value of the amount objected unless the value has been added to
Banque Misr’s account by the bank executing the transaction.

- The card term is five years automatically renewed at the end of its term as for any type of debit cards
specified by the bank. Client is not entitled to object thereto as long as the client did not notify the bank of
his desire not to renew the card with at least forty five days prior to the expiry date by written request or
registered letter to the issuing branch (assuming all the renewal fees and crediting them on the client's
accountand shall not object thereto), If | had prior knowledge of it.
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-Acard is issued for the clients starting from the age of 16 years and a youth saving account is opened for
them and the cardiis linked toiit.

- Debit cards are issued to minor’s accounts at the request of their natural guardian mentioning thereon
the word “minor “and the minor’s name . Natural guardian shall acknowledge his full and complete liability
for the use of those cards and the transactions carried out through the minor’s accounts according to the
use of cards .

- Client is obliged to replenish his/her account(s) with sufficient balances to cover the liabilities and
expenses arising from the use of the card and also agrees to deduct the value of all the card uses
immediately from the balance of his/her bank account(s).

- The bank shall not be held liable, in any way whatsoever, if any entity refused to accept the card in the
completion of transactions.

- In case of debit balance in the client’s account(s), for any reason, the client is then obliged to pay this
balance immediately in addition to any interest determined by the bank. In case of non-payment, the client
authorizes the bank to debit any credit accounts or any of the rights of the bank whether existing in the
card’s issuing branch or any other branch without prior notice, warning, apology or obtaining the client’s
consent.

- Banque Misr is not responsible for any disputes arising between the client and traders concerning the
various goods and services obtained from them by virtue of the card.

-All card usages inside the Arab Republic of Egypt are debited from the account(s) in Egyptian pound, but
the card’s usages outside Egypt are valuated and debited from the balance of the main account in
Egyptian pound, provided that the client shall reimburse price differences arising from the valuation and
commissions specified by the bank.

- The client shall monitor the balances of his/her accounts through the means provided by the bank to the
client; in case of objection to any transaction, the client shall submit a written objection to the bank no later
than 45 days as of the transaction registration date, otherwise this shall be deemed an approval from the
client.

- The client shall be responsible for his/her card and for all the transactions and liabilities resulting from
card usage, also the client shall be responsible for maintaining the card. If the card was lost or stolen, the
client then bears the absolute responsibility towards the bank for the consequences of the card misuse,
either by the client or any third party, also the client is obliged to notify Banque Misrimmediately to stop the
operation of the card, whether as per a phone call with the BM’s call center or as per a written request or a
registered letter signed by the client, provided that the client shall bear any amount resulting from card
usage for a period of one week after the date of receiving the written notice by the bank.

- The client shall bear the absolute responsibility for all the transactions carried out using the card through
traders’ machines or ATM machines using the PIN of the card and does not have the right to recourse
against the bank for the value of such transactions, also the client is obliged to sign the purchase receipts
extracted from the vending machines of any merchant (Point of Sale) with a signature identical to his/her
signature endorsed at the card backside. The client’s signature on such receipts is deemed identical
whenever the client’s data is affixed to the receipt. Purchase receipts obtained from such machines shall
be valid as long as these receipts are evidenced by entering the PIN of the card to fuffill this type of
transaction.

- The client has the right to cancel his/her card, provided that his liability for the transactions carried out
through the card until the date of cancellation remains existing and valid.

- The bank is not responsible for any damage arising from the failure of any automated device or any
reason beyond its control.

- In case the bank receives notifications concerning refunding the value of sale transactions (refunds) that
were carried out using the card, the bank adds to the client's account the amount payable to him according
to the exchange rates announced by the bank on the date of addition.

- The bank shall not be obliged to send the client copies of the purchase documents executed by the client
and may provide him/her with copies of such documents at the client’s written request in consideration for
expenses charged to client’s account.

- The clientagrees to deduct the issuance fees determined by the bank from its basic account only, kept by
the bank, as well as the deduction of any fees or commissions determined by the bank in relation with card
usage inside and outside Egypt. The bank reserves its right to amend these fees and commissions at any
time And notify the client using the method it deems appropriate..

- The client agrees that the main account recorded herein is the account that is debited when using the
card in the execution of all financial transactions through ATM machines and point of sale vending
machines inside and outside Egypt, whether money cashing transactions or purchase transactions; in
case of insufficient account balance, the process, required to be executed, will not be approved to be
executed without referring back to the remaining accounts specified on the application unless the client
requests in written otherwise.

- The client shall comply with the instructions issued by international Companies (Visa - Master Card), and
also the local network (Meeza)and the changes and amendments thereof carried out by the institution
concerned are deemed integral part of the client’s obligations specified under these conditions.

Seventh: Electronic banking services:

1. Subscription to these electronic services is limited to natural persons with original adult accounts, and it
is not permissible to subscribe for minors under 16 years of age and incompetent; however, a circumspect
minor from 16 to 21 years of age may subscribe to the aforementioned service except for (opening a
current account/credit card application/loan application/check book application). With regard to the
electronic account statement, the account statement is sent to the legal or judiciary representative of the
minor, as the case may be. The bank may, based on the reasons it deems, not accept the subscription of
some customers in this service.

2. The Bank will send the customer's account statements grouped to the email address provided in this
application as a substitute for the printed statements of account. In case of changing the e-mail address,
please update us by visiting the nearest branch.

3. The service is available 24/7. In the event of maintenance or service interruption, the bank will notify the
customer by one of the means it deems appropriate.

4. The customer shall make sure that the mobile phone line specified in the subscription application is in
his possession and activated to download and activate the software needed for the Soft Token
Application. In the event that the customer’s mobile phone line has been suspended, the customer shall
update his data with the new mobile phone number and call the hotline 19888 to reactivate the Soft Token
Application.

5. In the event that the customer's phone is lost or stolen, and others make any transactions on his
account through this phone, the customer is considered fully liable towards the bank and third parties for
all related consequences. The customer shall immediately change his password and suspend it
immediately, and this is done through the application or by calling customer service 19888.

6. The customer cannot cancel any financial transaction entered and executed through electronic banking
services.

7. The Bank reserves the right not to implement or delay the implementation of any customer's requests
without any liability on the bank if the Bank considers that the given information is incomplete, unclear or
inconsistent with the instructions of the Bank or any legal / governmental body.

8. Theright to use or benefit from the service is limited to the customer alone. The customer may not allow
or enable any third party to use these services at all times. This is within the personal liability of the
customer without any liability on the Bank, and the customer also undertakes not to deposit or accept
deposits of suspicious or unknown sources.

9- The Bank may, at its absolute discretion, suspend or cancel the electronic banking services for the
customer - in the event that the customer uses the services in violation of any of the terms and conditions
of their use orin violation of any of the laws and regulations in force in the territory, including, but not limited
to, the purchase of any goods, merchandise or services prohibited by the applicable law in the territory,
without the need for notice, warning or other legal action.

10. The customer acknowledges his responsibility for all transactions and all operations that take place on
the account through the electronic banking services, as long as these operations were carried out with his
password. Hence, the Bank's books and records become conclusive and legally binding evidence that the
transactions and instructions are valid and binding to the customer and to all.

11. The customer acknowledges his consent to receive remittances and deposits made on the account of
electronic services unless the customer objected to them within 24 hours as of the date of adding the
remittance or depositin his account via contacting customer service 19888.

12. The Bank will not be liable for any losses or damages that may occur to the customer due to misuse of
the electronic banking services or as a result of any error committed by the customer or as a result of any
malfunction that may occur to the services, due to a mistake on his part, or insufficient balance of his
electronic banking accounts, or for any other reason attributed to the customer. The Bank will not be
responsible for any defect in the accounts systems or communication networks for the services or the
disruption / delay of requests by the electronic payment networks or the correspondent or receiving
banks.
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13. The Bank provides Electronic Banking Services without any guarantee of any kind, whether explicitly
or implicitly, and the Bank does not bear any costs or burdens that may occur as a result of problems due
to areason beyond the control of the Bank or malfunctions or interruptions of services on the Internet.

14. The customer acknowledges his consent for the bank to submit or disclose and inquire about all or
some information related to his account(s) with the bank to any of its branches, and/or agents, and/or any
of the entities that provide the Bank with technical or banking services or to any of the facilities that the
Bank contracts with to provide some services related to the implementation of the service as authorized
by the Bank, and as it deems appropriate and necessary in this regard.

15. The Bank may entrust any second party within the territory to implement some or all of its
commitments that it has committed to in accordance with the terms and conditions of using the services.
In this case, the Bank will remain responsible towards the customer for maintaining the confidentiality of
all customer data and all of his accounts. And providing the second party any data, information or
documents belonging to the customer shall not be considered as a disclosure of the confidentiality of such
accounts or transactions. The Bank also reserves all of its rights against the latter, as well as against the
customer ifitis proven that the customer s involved in the event of omission, negligence or fault.

16. The Bank or any other party entrusted with the implementation of any of its obligations under the terms
and conditions of using the service may record and maintain phone calls received on the telephone
numbers designated for customer service and the customer acknowledges that these recorded calls
enjoy full authenticity in proof. His signature on this application constitutes an acknowledgment and
acceptance by the customer of such recording.

17. The customer may not copy or modify the screens of the Internet Banking System or send them to third
parties or another institution, as all rights are reserved and licensed in the name of the owner (the Bank).
In case of any violation, the customer bears full civil and criminal liability before the Bank.

18. The Bank may, at its absolute discretion and in protection for the interest of the customer, suspend,
withdraw or limit the customer’s use of the service or part thereof, taking into consideration the need to
notify the customer of taking any of these above-mentioned measures through any of the means the Bank
deems appropriate. Without the customer having the right to object to such measures, and his signature
on the application for subscription to the service is considered an acknowledgment and acceptance of the
same.

19. In case the customer have a complain, they shall pursue means of communication through private
calling center of the company or any available means of communication that accept customers’
complains. Customers’ complains shall be answered within and not exceed a period of 15 working days
starting from the recipient day except for complaints related to transactions with external parties with the
obligation to notify the customer with the period necessary to study the complaint. In  case that the
customer does not accept the response of the bank or the service provider, he must notify the bank or the
service provider in writing with the reasons of non-acceptance within fifteen working days from the date of
receiving the response, and in case that he does not do so, it shall be considered as an implicit
acceptance, andin case of notifying the Bank or the Service Provider of non-acceptance, the bank shall
re-examine the complaint in cooperation with the Customer Rights Protection Unit, and respond to the
customer within fifteen working days., accompanied by appropriate and clear justifications, especially if
the Bank’s response does not change, in addition to notifying the customer in case of not accepting the
response with his right to escalate the complaint to the Central Bank of Egypt.

20. The Bank reserves the right to review and approve the customer's expressed desire on this request to
subscribe in electronic banking services, as well as to fully control financial operations and ensure their
compliance with the rules issued by the Central Bank of Egypt. In addition to ensuring proper use and non-
abuse in accordance with the Egyptian provisions and laws regulating this process as well as verifying
that there is no suspicion within 24 hours of starting the operation of electronic services, and also at any
time during the validity of the electronic services.

21. The Bank may, at any time, terminate the provision of services to the customer. The Bank also
reserves the right to amend any of the terms and/or conditions of use of the services, and any amendment
or change will be effective against the customer and binding after being notified of it by any means the
bank deems fit. The Bank’s notice of the amendment or addition of any clauses by any means, including
the ads made at its branch premises, is considered an official notice to the customer. Such amendments
are effective as of the date of notifying the customer. However, in the event that the customer does not
accept any of these amendments or changes, the customer shall notify the bank of his desire to terminate
the contract, not later than thirty days as of the date of being notified by such amendment or change, and
toimmediately stop carrying outany operations and to submit a request to the bank to close the e-services
account(s) and make settlements necessary, including paying the amounts owed by the customer and
recovering any remaining amounts in his balance and then following the same cancellation procedures
and All operations that took place in the period between the objection and the completion of the
cancellation shall be considered effective against the customer.

22. The Bank may change the daily maximum or the limits of transactions that take place through
electronic banking services to transfer funds between the customer’s accounts or the accounts of other
customers inside/outside the Arab Republic of Egypt, and the Bank shall notify the customer by the means
itdeems appropriate in this regard.

23. The Bank is not liable for confiscating or freezing any funds transferred outside the Bank at the
customer's request.

24. As for the operations that take place in foreign currencies, they are dealt with as per the exchange
rates declared by the Bank.

25. The use of banking services provided via the Internet is subject to the laws of the Arab Republic of
Egyptapplicable in this regard, as amended.

26. The customer hereby authorizes the Bank to disclose all or some of the data related to his transactions
and accounts with the Bank when taking any legal action to establish, protect or obtain all his rights before
the customer or against third parties without being bound by the provisions of Law 88 of 2003 and as
amended. UnderLaw 194 0f 2020 and as amended.

27. Itis required to have sufficient finds in the account to implement any instructions from the customer
that require the availability of a balance in the account to proceed with this process. The customer's
signature on this application constitutes an acknowledgment and explicit approval to conduct all his
transactions through the internet banking system, along with all the requirements related to entering his
data into the system and his legal liability to implement these instructions on his accounts at his request,
without any responsibility on the Bank in this regard.

28. The Bank may add any new services or modify the existing ones, and the customer shall be notified of
the terms of their use at the time, by any means, including the ads made at the branch premises. The Bank
may also cancel or modify some of the available services without the need for a prior approval from the
customer or a warning or notice. Itis sufficient for the Bank to declare the cancellation of this service by the
means it deems appropriate.

29. The customer acknowledges that the Bank has informed him of all the risks associated with using this
service and that the customer agreed to subscribing to it in light of his knowledge of all these risks. The
customer also acknowledges that he has taken all the technical means to secure his personal use of this
service, as well as to ensure that there is no hacking and that no modifications are made to his electronic
messages and instructions related to this service. In this regard, the customer accepts full responsibility
for not securing all the risks of this service, without any liability on the Bank.

30. The customer acknowledges that he is solely responsible for the use of the e-mail to which the account
statements are sent. Nevertheless, the customer is obligated at all times not to allow or enable any third
party to use this e-mail, and this falls within the personal liability of the customer without the slightest
liability on the Bank.

31. The terms and conditions for the electronic banking services provided, which the customer agrees to
upon registration, in addition to the terms and conditions contained on the system screens for some
services that the customer shall be referred to are binding and complementary to this Application and
deemed an integral part thereof. The customer's request for the service is considered an
acknowledgment that he has reviewed all the terms and conditions of the service and any change in the
terms and conditions that will appear through the system is considered legally binding to the customer.

32. These general terms and conditions apply to current and future electronic banking services provided
by Banque Misr, which are licensed by the Central Bank of Egypt, and which the customer activates
through the electronic channels provided by the Bank and that the customer has been introduced to.
Noting that the customer’s registration for such service constitutes a consent and acknowledgment that
he has fully review all the terms and conditions of the service.

33. The customer bears the responsibility for misuse of the service resulting from non-compliance with the
protection measures or the terms and conditions contained in this contract regarding electronic banking
operations, or as a result of his disclosure of the protection measures or their violation when using. without
any liability on the Bank.

34. The customer's signature on this application is considered as an approval to subscribe in all the
electronic services available at the bank, provided that the customer activates the services he wishes to
use, in accordance with the rules and steps declared by the Bank. Its activation by the customer shall be
deemed as an approval of all its related terms and conditions.

35. Any account statements sent to the customer via e-mail and printed by him shall not be considered
valid unless they are approved by any branch of the Bank. The customer acknowledges that if he prints
the account statement and uses it without being approved by the Bank with third parties, it is not
considered conclusive evidence against the bank regarding any data included in the said account
statement. Thus, the Bank may claim a compensation from the customer in case the account statementis
used prior to its approval.

36. With a view to protect your data, the electronic account statement will be secured with a password, so
you shall enter the password to review the account statements electronically. So, any use of the password
by a third party is your personal liability and the customer is obligated to maintain his password and keep
it, at all times, under his personal control. The customer is also obligated not to disclose any other security
means provided by the Bank to any other person working with him, the bank’s employees, relatives or any
person for whatever reasons. Accordingly, the customer will be solely liable for disclosing any of the data
or information related to him or any of his accounts if such disclosure is caused by a default, omission or
negligence in maintaining the password or as a result of misusing the service. In addition, the customer
shall liable for any damage that may be caused to the Bank as a result of the customer's failure to maintain
those passwords and information available to him safe.

37.The Bankreserves the right not to implement or delay sending the account statements via e-mail to the
customer if the bank considers that the given information is incomplete, incorrect or does not comply with
the instructions of the Bank or any government body, without the slightest liability on the Bank.

38. Sending account statements via e-mail to the customer is subject to the provisions of the Central Bank
and the Banking System Law No. 194 of 2020 and pursuant to any subsequent amendments or decisions
issued in this regard.

39.In the event that the customer wishes to object to the data stated in the account statements sent to the
customer via e-mail, the customer shall submit an objection to any branch of our bank within 30 days as of
the date of sending the account statements in question. (As the account statements sent to the customer
via e-mail are considered valid unless the customer objects to them within the specified period).

40.Itis agreed that the Cairo courts or any court chosen by the Bank shall have exclusive jurisdiction to
settle all disputes arising from the interpretation orimplementation of any provision of this Agreement.
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Mechanism for Providing Electronic Services:

After the customer signs the subscription application, the service will be available within two working
days, This is if there is no malfunction, defect, circumstance or exceptional accident resulting in the
suspension of activation and the customer will download the application and register by using the user's
name and password specified by the customer. The customer undertakes not to disclose his
username/password or any other security means provided by the Bank to any other person for whatever
reasons. The customer is also obligated to keep the username / password in secure places and
separately. The customer is advised to change passwords periodically, and he must take care if he uses
the service in a public place or through devices that are not under his possession. In the event of losing the
password, the customer is obligated to inform the bank immediately through the 19888-call center to stop
the service and re-issue a new password if the customer desires to do so. The Bank is not liable for any
damages that may occur to the customer as a result of his non-compliance with this, or as a result of
misuse of the service. The customer shall also be liable for any damage that may be caused to the bank as
aresult of the customer's failure to maintain those passwords and information safe.

Obligations of the Customer:

1. In the event of seizure of the customer’s accounts or judgment declaring his bankruptcy or insolvency,
and in all cases where there is a legal impediment preventing the customer from disposing of his account,
the customer shall and undertakes not to use the system for whatever reasons without any liability on the
Bank. The customer shall bear full civil and criminal liability in case of any violation to the aforementioned.
2. The Customer undertakes an irrevocable undertaking to indemnify the Bank for all losses, claims,
damages, costs and expenses that the Bank may incur as a result of carrying out its instructions, including
judicial fees and the fees of his lawyers and consultants. The Customer acknowledges and authorizes the
Bank to set-off between his debt obligations arising from the use of that service and his creditor rights with
Banque Misr, without notice, warning or any other action.

3. The Customer undertakes to abide by all security standards in addition to any other instructions issued
by the Bank, and the customer agrees to review and duly consider these standards and instructions
periodically. The customer is thus liable for ensuring the security level of the devices used to access the
Bank'’s electronic services.

4. Customer's obligation to read served notices and warnings (such as security alerts or notifications for
fraud/social engineering attempts.)

5. The Customer is obligated that all the data contained in this application is true and correct and that the
Customer will update his data as soon as any changes occur.

Obligations of the Bank:

1. All notices and notifications of the Internet Banking Service are sent via the mobile phone registered to
the customer on the banking system and are under the full liability of the customer and without any liability
in this regard on the Bank for the persons authorized by the customer to use and view these
correspondences. In the event of technical malfunctions in the Customer’s mobile network, the Bank is
not responsible for not reaching the customer’s internet banking service served notices.

2.The Bank is keen on taking the necessary measures to ensure the protection of the confidentiality of all
data and information that may be delivered to it from customers during the provision of electronic banking
services. It also undertakes to maintain the confidentiality of all operations that the customer performs.
This does not mean that the Bank guarantees the safety of customers' personal devices against any
viruses or hacks, as this is the customer's sole responsibility. In addition, the Bank is not responsible for
any damages that may be incurred by the customer as a result of using the internet banking service. The
Bank and the Customer hereby undertake not to disclose any of the foregoing except in accordance with
the applicable laws, or in |mplementat|on of any binding judgments or orders, or in accordance with the
terms and conditions of using the service.

3. The Bank begins executing the Customer’s requests that are submitted via electronic services on the
bank'’s official working hours, according to the followed practices. As for requests that are requested after
the official working hours, their execution begins on the next working day after fulfilling the conditions of
such execution.

4. Allinstructions issued by the Customer to the Bank through the electronic devices used to provide the
service are treated as if they were issued directly from him. The bank, upon receipt and knowledge of such
instructions, is obligated to execute it and implement all the consequences thereof. On the other hand, the
Customer is responsible before the Bank for all the consequences of the Bank's implementation of these
instructions.

Fees:

1. The Customer undertakes to pay the registration fees for electronic services, annual fees, transfer fees
and fees for any other additional services provided by the service in question, which will be determined by
the Bank within the tariffs of banking services prices announced and disclosed by the Bank by any of the
Bank’s advertising methods from time to time, in addition to the cost, fees and value of subscription by
service operators or any other expenses payable and due while using the system. The Customer hereby
acknowledges that he has been informed of the fees and commission rates for the services provided
through the internet banking.

2. The Bank reserves the right to amend any fees from time to time at its absolute discretion. Declaring the
fees by such means as the Bank deems appropriate shall be considered a valid notice to the customer.
Use of the Services after the effective date of any amendment of these fees constitutes acceptance and
approval by the customer of such amendment without any reservation.

Cancellation of the Service:

1. The Customer can cancel the subscription to the electronic services at any time by virtue of a written
request served to the Bank and signed by the Customer’s approved signature by the Bank

2. In the event of unsubscribing from any electronic banking service, all the Customer’s requests prior to
the date and time of the bank’s receipt of the cancellation request shall be valid and enforceable against
the Customer. As well as all transactions that the customer may perform during or after submitting the
cancellation request or during the period between the customer’s submission of the cancellation request
until the actual cancellation on the system. These transactions, until the cancellation is effective, are
under the liability of the Customer without the slightest liability on the Bank, and the Customer thus bears
allthe consequences thereof.

3. The Bank may, at its absolute discretion, stop sending electronic account statements or cancel this
service in case the customer uses the service in violation of any of the terms and conditions or in violation
of any of the laws and provisions in force.

Dormantaccount:

- Customer current account is considered dormant in case of no transaction for one year and two years for
the saving account.

-No extra fees is charged on the customer in case of account activation .

- If the customer relation become dormant (all accounts under his / her CIF are dormant ) , the customer
should sign a balance certificate to confirm his / her accounts balances request to reactivate his / her
accounts, in addition customer should sign a new KYC in case customer information is not updated .

- Disbursement of any withdrawn cheques , and execution of standing instructions on dormant accounts
will continue normally and this is will not be considered as reactivation of the accounts.

- For interest bearing accounts , interest will be credited to customer accounts according to account type
and interest frequency.

- Dormant account with zero balance for more than one year shall be closed directly by the bank.
-Amonthly commission will be debited on dormant account according to the bank tariff.

Terms and Conditions of BM Walllet:

The standard terms and conditions of all the electronic services aforementioned shall be applied to BM
Wallet as well as the following terms and conditions:

- Mobile wallet must be linked to a mobile line number provided by any of the telecommunication mobile
networks operating in the territory; this line must be owned and registered in the name of the client and in
his/her actual possession. Each mobile number shall be linked to one mobile account only.

- The client has the right to deal with his/her electronic account by depositing or withdrawing amounts
whether through service providers and/or Banque Misr’'s ATMs upon service availability or through
transferring amounts from his/her electronic accounts to other clients and/or service providers and
anyone of them can withdraw or deposit it to his/her electronic account.

- In the event that the bank discovers any action or attempt by the client that violates or contradicts any of
the applicable laws, the bank shall have the right to suspend the operation of all of the client’s electronic
accounts without prejudice to the bank’s right to take all legal procedures.

- The client agrees to add the remittances received from abroad to BM’s Wallet (mobile phone) in their
equivalentin Egyptian pound, whatever the currency is.

- Only clients holding Banque Misr different payment cards (Credit Cards, Debit Cards, and Prepaid
Cards) have the right to replenish their mobile wallet account by transferring from these cards to the
mobile wallet using the installed application on their mobile devices.

- The bank will not be responsible for any entities’ refusal of electronic balance as a payment method and
will not be responsible for goods or services that the client will acquire using this balance. Any complaint
from the client in this regard shall be resolved with the entity directly, and the bank’s role will be restricted
only to adding any amount the client might be refunded to the mobile account after the bank has received
avalid proof of addition issued properly from this entity.

- In case of changing any of client’s information or data during the agreement term and before data
updating date, the client shallimmediately notify the bank of such change.

- The currency used in the provisioning of the service shall be the Egyptian Pound.

- In case of foreclosing on the client’s accounts or in case of declaring the client’s bankruptcy or
insolvency, and in all cases where there is a legal impediment preventing the client from dealing in his
account, the clientis obliged and undertakes not to use the system for whatsoever reason and without any
liability on the bank.

- The client undertakes irrevocably to indemnify the bank for all losses, claims, damages, costs and
expenses incurred by the bank as a result of carrying out the client’s instructions, including court fees and
attorneys’fees.
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- The client is committed to all the security standards in addition to any other instructions issued by the
bank, and agrees to peruse and review these standards and instructions periodically; also the client is
responsible for ensuring the security level of the devices used to access the services provided by the
bank.

- The bank reserves its right to amend any fees at any time according to its own discretion. The pre-
announcement of fees amendments in whatever form the bank sees adequate is deemed an effective
notice to the client, and using the service after the date of amendment is considered an acceptance from
the client’s side.

- The client acknowledges and admits that he has read and agreed to the bank’s terms and conditions in
respect of the electronic banking services and has undertaken to comply with such terms and conditions,
also the client accepts the retention of this application, and the documents enclosed hereto, by the bankin
case of service cancellation.

Appendix Sharia Regulations to serve individual clients:

We acknowledge that we accept dealing with you in accordance with the following Islamic transaction
terms and Sharia regulations pertaining to this account.

First: Sharia Regulations for the current account:

1-The current account is a demand deposit account, the balance of which is never subject to profit or loss,
and the bank is always obligated to pay the full balance upon demand.

2-The customer authorizes the bank to invest the balance of the current account in accordance with
Sharia regulations governing this.

Second: Sharia Regulations for the investment account

1-In accordance with the absolute speculation contract, the bank is regarded as the account holder's legal
emissary in the speculation and is required to direct the deposited funds in accordance with what God has
permitted.

2-The investment consists of the total amount deposited in the investment account, excluding the
amounts required for the legal reserve and liquidity ratio.

3-The bank (in its capacity as a speculator) receives a percentage (...%) of the profit, with the remainder
going to the customer, in addition to any percentage the bank gives to the customer as an incentive in
accordance with the bank's policy, with the customer bearing the loss and the bank not being negligent.
Third: Sharia Regulations for the investment savings account:

1-In accordance with the absolute speculation contract, the bank is regarded as the account holder's legal
emissary in the speculation and is required to direct the deposited funds in accordance with what God has
permitted.

2-The investment consists of the total amount deposited in the investment saving account, excluding the
amounts required for the legal reserve and liquidity ratio.

3-The savings account without return is the amount received by the bank based on absolute speculation,
with the client (money owner) submitting his share of the net profit to the bank (employer).

4-The bank (in its capacity as a speculator) receives a percentage (%) of the profit and the remainder goes
to the customer, in addition to any percentage that the bank gives to the customer as an incentive in
accordance with the bank's policy, with the customer bearing the loss, assuming the bank is not negligent.
Fourth: General Regulations

1-Definition of speculation

The profitable partnership between two parties, the bank (in his capacity as a speculator or business
owner) and the customer (in his capacity as the money owner or money owner), in which the bank (the
speculator) contributes his experience and expertise and the customer (the money owner) contributes his
money - And the profit is split between the bank and the customer according to ratios previously agreed
upon between them. In the event of a loss, the consumer is responsible, assuming the bank has not
defaulted.

2-For all accounts opened in accordance with Islamic transactions, a damage penalty is calculated on the
debit balance instead of the debit return in the event of customer procrastination.

3-The Bank has the right at any time to set off its various debit obligations, even before their due date, and
the customer's credit balances of any kind, accounts, deposits, certificates or securities by the bank,
whether in a specific branch or in several different branches, whatever the reason and source of these
obligations, whether they are due from the customer as a debtor or guarantor and without the need for the
customer's consent to do so, as well as without the need for an excuse, warning or any Another judicial
procedure with notifying the customer of the means that the bank deems appropriate

4-These restrictions and conditions are regarded as an integral part of the application to establish a
unified account.

5-The percentage recorded at the time of account opening is valid unless the bank amends it and informs
the customer through the dealing halls of the bank's branches for Islamic transactions and in any other
manner the bank deems appropriate without the customer's objection on the spot or reception of a written
notice.

6-The possibility of not calculating profit/return at all if the balances of the investment and savings
accounts fall below the bank-specified minimums.

7-The permissibility of calculating profit/return on investment and savings accounts based on the table of
account balance segments considering the bank's terms and controls governing such calculations.

8-The periodic expenses of the accounts in exchange for additional services are excluded from the bank's
speculator obligations.

Third: General Terms and Conditions:

1. 1agree that the following terms and condition apply to any currently open or future account(s) as per my
request or the request of my power of attorney, and on any service provided by your bank. The new
account will be activated through [written request - voice service - internet banking], and this represents
the first clause.

2. The client acknowledges that all their original and branch accounts and deposits of all kinds, current
and future, at all branches of the bank are dealt with as one indivisible until the modification date is
approved by the client.

3. The customer agrees to receive combined statements for all his accounts at the correspondence
address stated in this application / or by whomever legally represents him in the case of his absence, or
via electronic mail or mobile; every three months at most; or alternatively, for the Bank to maintain all
correspondences and statements upon the customer's request according to the rules of preservation and
timings in force within the bank

4.1 hereby undertake to verify all statements, promissory notes, securities, etc. at the specified due dates.
If no verifications are received by the Bank, then my statements shall be deemed to have been verified.

| further authorize you to deduct banking charges from any of the above accounts on the date they are
due. Account statements shall be printed upon the customer's visit to the branch — or the visit of whomever
he authorizes or the representative assigned with receiving the statements. Statements shall not be
handed to the representative unless this is permitted by the representation.

5. Periodic account statements and Bank correspondences shall be considered correct, unless the
customer objects in writing via his authorized signature, within thirty days from the date of said statements
and correspondences. The Bank’s books, records and document copies — as well as email copies etc. —
shall be considered proof of evidence and verification of the details and contents of account statements.
Amounts that are due — or which shall become due, as well as any commitments arising from this
agreement —shall establish the argument against the customer.

6. Client agrees that all the accounts that are currently opened, or to be opened in the future at all the bank
branches, in the client's name are subject to the terms of this Agreement.

7. The client authorizes the bank to calculate and record any fees or stamps legally stipulated, or any
interests, commissions or expenses determined by the bank, at its sole discretion, which are payable in
return for bank transactions, card usages or the debit balances resulting from the account statement for
any reason whatsoever. Such interests are calculated and recorded in accordance with the bank’s policy
and the annual interest rate on the debit balances that the bank is entitled to amend at any time. The client
also acknowledges that he/she has been informed of all the expenses and interests imposed on his/her
banking transactions the customer must be notified in advance.

8. The client shall, as of the date of receiving the chequebook issued by the bank upon the request of the
client whether from the branch or through internet banking service, bear the full responsibility for the
chequebook as well as for all transactions carried out by the client and for any instructions issued by
him/herinits regard.

9. The client, solely, shall bear the responsibilities, whether directly or indirectly, arising from the loss or
theft of cheques or arising from the misuse of the cheques delivered to the client from his/her chequebook,
the client shall also exempt the bank from any liability resulting therefrom. In all circumstances, the client
shall be obliged to notify the branch issuing the chequebook of the loss or theft through the form prepared
for this purpose and after the completion of all the data contained therein.

10. The client may assign one or more persons in all or part of his rights at the bank by virtue of a notarized
official power of attorney; or a power of attorney prepared abroad and attested by the Ministry of Foreign
Affairs; or the bank’s internal form of power of attorney, on condition that the client’s signature on power of
attorney is identical to the client’s form of signature kept by the bank; or the power of attorney stipulated
so. The agent may not change the client’s address of correspondence or close the account without the
written approval of the client signed by client’s approved signature kept by bank or if the power of attorney
stipulated so. The power of attorney shall remain valid as long as the bank did not receive a notice from the
client to cancel the power of attorney, on which the client’s authentic signature is affixed, without any
liability on the bank.

11. The client authorizes the bank to rectify the restrictions or deduct any amounts previously added to the
client by mistake on any of the client's accounts and at any of the bank branches without obtaining the
client’s approval or without notifying the client to carry out such rectification at any time.
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12. The client and his/her agents are prohibited from using removable (dry / liquid) ink pens in drafting the
data of the cheque or any documents provided to the bank without any liability on the bank. In case of
violation, the data prescribed in the bank records are the only evidence against the client regarding the
proof thereof.

13. The client authorizes the bank to inquire about him/her through one of his/her employees or agents, or
through one of the offices or companies specialized in this regard to obtain data and information related to
the client from the other banks or from the Central Bank of Egypt or any other authorities; or to provide
such data or information to the said authorities without any liability on the Bank.

14. The client assigns the bank to carry out all its banking transaction on his/her behalf, and the orders
issued by the client to the bank regarding these transactions and the registrations thereof are considered
an enforcement of this power of attorney.

15. The clientis fully responsible for maintaining the confidential numbers and is fully responsible towards
the bank for the consequences due to the loss and misuse of such numbers by him or by third parties and
the clientis obliged to notify the bank immediately in writing of such loss.

16. The Bank reserves the right, at any time at its sole discretion, to close the account(s) of the client,
cancel or suspend the card and not to renew the card without giving any reasons. Upon being notified, the
client shall immediately pay the debit balance payable by him/her, in addition to the fees, commissions
and all liabilities of the Bank. In case of credit account, the client shall head to the branch, at which the
account is opened, to receive a bank cheque with the value of the credit account on the account closing
date. If the client fails to head to the bank within fifteen days as of the date of notification, the bank is
entitled to deposit the account balance in (Trusts accounts/Treasury of the court).

17. The customer undertakes to interact courteously with bank employees and in case of breaching this
clause, orif he acts in a manner that is deemed abusive to the bank or its employees, then the bank, at its
sole discretion, shall have the right to close the customer’s account/accounts. Upon being notified of this,
the customer undertakes to affect any payable dues, in addition to returns, commissions and any
payables due to the bank. If the account contains credit, the customer must apply to the branch in which
the account is open to receive a cheque in the value of the credit amount on the date of closure. If the
customer fails to do so within fifteen days from the date of being notified, then the bank shall be entitled to
deposit the account balance into (a trust / treasury account). This shall be applicable to both natural and
legal persons.

18. The client agrees and authorizes the Bank, in accordance with its sole decision, to change or amend
the fees, commissions and interest rates in respect of any of the accounts/services at any time without
referring to the account holder. The bank shall only declare such change within the branch reception or by
any other method of advertising, in advance using the method the bank deems appropriate.

19. The bank reserves the right to amend and change the terms and conditions from time to time, without
obtaining the client's prior approval, and such amendments are considered an integral part thereof. The
bank shall notify the client of any amendment in any manner deemed appropriate by the bank. The Bank's
announcement of the amendments or the addition of any items, through any of the announcement means,
including the advertisements made at the bank branches, shall constitute a formal notice to the client.

20. The client authorizes the bank to cancel the value of the collection of foreign cheques in foreign
currency —if they are recorded plus adding the payable interest — in case the banks abroad rejected these
cheques forany.

21. The client accepts governing the collection of cheques and notes in local or foreign currencies
according to the international Uniform Rules of Collection (URC) No. 522 of the year 1995 or any
subsequent issues thereof, including the case of the loss of checks or notes through the correspondents
abroad.

22.The Bank may atany time, in accordance with its sole decision, change the account number, merge, or
transfer the account to any other branch within the Arab Republic of Egypt, by serving a prior written notice
to the client within a period not less than three working days without affecting the transaction of the client's
account, without any objection from the client and without prejudice to the rights of the bank towards the
client, if any.

23. The Client agrees that the bank shall use any correspondent bank or agent to carry out the client’s
transactions. Banque Misr shall not be liable for any conduct, error or negligence committed by such
correspondent bank or agent.

24.Ifthe client's credit accounts at the Bank show, at any time, any debit balances owed by the clientto the
bank, for any reason whatsoever, the client shallimmediately cover them at the first claim. The Bank shall
be entitled to take all required actions to ensure recovering the bank’s rights in this regard. The Bank is
entitled to calculate a debit interest according to the bank’s prevailing rate and in accordance with the
decisions and instructions issued in this regard on the debit balance owed by the client. The bank may
also deduct any amounts from the client's opened accounts or which will be opened with the bank or any
funds deposited or to be deposited at the bank to reimburse the debit balance owed by the client to the
bank.

25. The client acknowledges accepting the banks’ records in respect of all transactions received on all of
his/her accounts as final and binding evidence before all parties, whether governmental or non-
governmental.

26. This clause pertains to customers holding a US nationality or permanent residency in the USA:

a. The customer acknowledges and agrees to authorize Banque Misr to disclose any data or
information relating to his accounts maintained with the Bank to the Internal Revenue Service, its agents
or representatives, without any responsibility whatsoever on the Bank.

b. The customer undertakes to submit the necessary documentation in this regard, in accordance with
FATCA.

27 . The customer authorizes the bank to disclose all or some of the data relating to his / her transactions
and accounts with the bank when taking legal action to prove , protect or recover all bank's rights against
the customer or any other party , without being restricted by the provisions of law 194 of 2020 and its
amendments.

28. 1, hereby, acknowledge that the data provided by me herein is correct and complete and that | will
inform the Bank of any change in the data within 30 days as of the date of such change, | shall be also held
liable in case of failure to inform the bank or in case that any of the provided data is incomplete orincorrect.
29. Based on the Bank's offering of prizes on certain products, should the customer win in any Bank draw,
he authorizes the Bank to announce his name, details and accounts via the various media channels.

30. The Bank shall be entitled to retract the prize if the customer fails to claim it within sixty days from the
date of the announcement.

31. The customer undertakes to pay all taxes, charges and any other amounts due on the prize and
authorizes the Bank to deduct said charges from the value of the prize prior to its receipt and In case the
prize is material, the customer shall delegate the bank to deduct fees and taxes from his account.

32. It is permissible to have multiple foreign currencies under a customer's identification number, and
each currency has its own account. However, it is not permissible to withdraw from another foreign
currency account with exchange orders for a currency other than the one in the account, and if the balance
of one of the foreign currencies is insufficient to cover one of the customer's accounts, the customer
authorizes the bank to make a set-off between his various debit obligations (regardless of whether he was
a debtor or guarantor before him) and his credit balances at any of the bank's branches, at any time he
desires, even before the maturity date, according to the bank's absolute desire, without prior notice,
justification, or approval.

33. The undersigned client hereby acknowledges that he/she is the principal owner and the sole
beneficiary from the account opening, and hereby undertakes and commits to his/her full responsibility for
not depositing or accepting anonymous or suspicious funds. The client is also obliged to update the
information and documents submitted concerning the account opening application periodically each five
years or upon the existence of reasons and variables that necessitate so, and according to what is
required under the provisions of Law No. 80/2002 and the amendments thereof on Combating Money
Laundering.

34. All terms, conditions and acknowledgment contained herein shall remain effective and shall not be
revoked, restricted or amended without the bank’s prior approval to the client.

35. This application has been prepared in both Arabic and English. Both languages are equally authentic
and effective. In the case of any dispute arising from different words or interpretation of meaning, the
Arabic language shall prevail and be the final reference.

36. All correspondence, notices and documents sent by the bank to the client shall be deemed valid
unless the bank is informed of a change in the client's address mentioned herein immediately upon the
occurrence of such change within a period not exceeding 30 days by virtue of a registered letter or official
notice. All the bank’s records and documents shall evidence the validity of serving such correspondences
and shall prove their content. In cases of urgency, the bank may notify its clients by e-mail or via rapid
electronic communication means.

37. The content of this application as well as the use of internet banking services are subject to the laws of
the Arab Republic of Egypt applicable in this regard and the subsequent amendments thereof.

38. The courts of the Arab Republic of Egypt shall have the exclusive jurisdiction over all the disputes
arising from the interpretation or enforcement of any clause of this Agreement.
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