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Frequently Asked Questions (FAQs)

Apply for new product
a From bottom navigation, click on “More” tab

" " Beneficiary Management
Q Select “FAQs yHanag

Banking Services History

Nearest Branch or ATM

Exchange Rates

Language

Settings

Contact us

Log out
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Frequently Asked Questions (FAQs)

a Search for the topic you need an answer for

e Or select the category your question is about

How do | apply for loans?

9 Click on the card to read the answer

e g . HNe 3 s e ” How do | view my loans and overdraft
0 If you don't find your answer, click on “Didn’t find your answer " accounts?

How do | open Islamic current or slamic
‘Saving Accounts?

- See all the details related to your question
< FAQS - Accounts
Can | block cheque leave?

What is the total balance in the upper screen in the
Dashboard means?

The total balance in the upper screenin the How do | open current or Sawng

Dashboard means the sum of the total balance which Accounts?
the customer have in other word it the summation of
current account, saving accounts, prepaid cards,
time Deposits and certificate Deposits

What is the total balance in the upper
screen in the Dashboard means?

What is the total balance in the upper
screen in the Dashboard means?

Didn't find your answer?
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