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1. Soft Token application: The customer can create a One Time Password that is
used to execute various high-risk transactions according to the rules of the Central
Bank of Egypt.

2. Service / Services: The Internet Banking / Mobile Banking / Mobile Payments and
any other future services offered by Bangue Misr and licensed by the Central Bank
of Egypt.

3. Offered Services: Offered services include the review and print of the customer’s
accounts, transfer between customer’s accounts within Bangue Misr, transfer from
customer's accounts to others inside and outside Banque Misr and inside and
outside of the Arab Republic of Egypt, bill payments, standing instructions, and
request of acheque book.

4. Electronic Balance: Refers to the debit balance in electronic money units in the
customer's mobile phone account. This balance is the result of the deposit and
withdrawal transactions carried out by the customer through his mobile phone
account. This electronic balance is transferable to any other customer and/or
service provider. Such balance can also be used to make payments to certain
entities announced by the bank.

5. Electronic Money Units: Refers to the electronic units issued by the bank, where
each unitis equal to the value of EGP 1 only. These units are issued by the bank after
receiving the corresponding amount in Egyptian pounds. Such units can be
transferred to Egyptian pounds.

General Terms

c Banking Service

1- Enrollment in the electronic services is limited to natural adult persons, the original holders
ofthe account. Minors and legally incompetent persons may not enrollin this service.

2- The service is available 7 days a week and in case of maintenance or service interruption,
the bank shall notify the customer by one of the means the bank sees most appropriate

3- The customer must ensure that he/she has in his/her possession the maobile phone line set
forth in the enrollment application to download the application of the security codes (Soft
Token).

4- The customer cannot cancel any financial transaction submitted and executed from the
electronic banking services.

5- In case of terminating the electronic services or any electronic banking service enrollment,
all customer requests placed prior to the date and time of the bank's receipt of the termination
application, as well as any transactions carried out by the customer during or after hisfher
request for service termination, in addition to any other transactions done between the
termination request and the actual service termination on the system within two working days,
shall be valid and enforceable without the least responsibility on the part of the bank.

6- The bank reserves the right not to execute or delay the customer's requests without the
least responsibility on the part of the bank if the bank considers that the information given is
incomplete, unclear or inconsistent with the bank's instructions or with any
supervisory/governmental body.

7- The right to use or benefit from the service is strictly limited to the customer only. Atall times,
the customer shall not allow or enable any other person to use or benefit from the service. This
falls within the personal responsibility of the customer without the least responsibility on the
partof the bank.

8- The bank, at its sole discretion, shall have the right to suspend the electronic banking
services for the customer - If the customer uses the service in violation to any of the terms and
conditions of its use or in violation to any of the laws and regulations enforced, including but
not limited to, the purchase of any goods, merchandise or services prohibited under the law of
the Arab Republic of Egypt without the need to serve a notice, warning or any other legal
action.

9- The customer is accountable for all transactions and all operations conducted using the
electronic banking services as long as these transactions are conducted using his/her
password. The bank's logs and records will be compelling and legally binding on the validity of
such transaclions and instructions on the part of the customer and all other parties

10- The customer pledges his/her approval to receive transfers and deposits through his/her
electronic services account unless the customer contests it within 24 hours from the time of
receiptby calling the call centeron 19888.

11- The customer pledges to be the real beneficiary of the electronic banking services
account, and pledges and undertakes hisfher full responsibility not to deposit or accept
anonymaous or suspicious funds.

12- The bank shall not be liable for any losses or damages that might occur to the customer
due to the misuse of electronic banking services or as a result of any error or defect in the
services caused by an error committed by the customer or due to the insufficient balance of
hisfher electronic bank accounts, or for any other reason caused by the customer and the
bank shall not be responsible for any defect in the account systems or communication
networks of the services or the failure/delay of requests by the electronic payment networks or
correspondent or receiver banks.

13- The bank shall offer the electronic banking services with no warranty of any kind, either
explicitly orimplicitly.

14- The customer declares that the bank shall not be responsible, charged for any costs or
burdens that might be caused due to any problems beyond the bank's control or due to the
interruption of services in the internet/ mobile phone networks.

15- If the customer's phone is lost or stolen, and other persons make any transactions on his
account through this phone, the customer shall be fully responsible before the bank for all the
conseguences of such use and the customer shall immediately change his/her password and
suspend the services immediately through the customer service number 19888.

16- The customer declares his/her approval that the bank provides or discloses and inguires
about all or some of the information about his/her account(s) at the bank to any of its branches
or/and agents orfand any of the bodies that provide technical or banking services or to any of
the establishments contracted and authorized by the bank to provide certain services related
to the execution of the service as per what the bank deems appropriate and necessary in this
regard.

17- The bank shall have the right to assign to any other party the execution of some or all of its
obligations under the terms and conditions of the services, in which case the bank shall
remain responsible before the customer for preserving the confidentiality of all customer data
and all his/her accounts. The bank shall be responsible for any errors, omissions, or defaults
that might be committed by that second party.

18- The bank or any other party assigned to execute any of the obligations imposed under the
terms and conditions of the use of the service, shall have the right to record and keep the
phone calls received on the telephone numbers dedicated to customer service. The customer
declares that these calls shall be legally binding.

Signature

(softtoken) Je¥l jse 5 Gl
Clleall i Fa0a% d(One time password )il s seialS K AulSs) Juasll =iy
_é)majléjs)nll_ruﬁ;aljm1j+aguajm)u alaall liaals o)

sleaall feas i Y
b sall [ Sl Y Aesd e
5 el 5 38 pall Bl fa L L pall 5 e oy e el ditall
Al Clandll T

el genall il 5 b o el ghaesa / Sl

Ll Jads aal) il Al el s gatl 5 uaall Sliien anas Bie il g el et e
ol s el el 2 g gl e Al e Sleal Al Jaadl DL e Lol D AELYL
SIS e laeal Clls e s Siladdal Qi il sal) ada Sledd g el jeaedy ) sgen

s I e M-

ciblee e il 5 o penall CE Vi s SIS a0t s o

U PPN R
ol A sl
Sl 18 e e

s g SV 2 gl alas g -2
‘AJ;QLELM'@EJJJJS_}a‘;j%;&&hﬁg\h&eﬁ}}kﬁl\hlhjfﬁ

CHE g S ta i 12 g gancadl il ol e Jraadl 48 jaan Soad

Claall mlpall ala Al Sl (€ LS diaall et 5l 5 0w AYT e Maell e

a2 Ay 5 )

ETRE

il s a2 ) s gad e Y (6 mell il 280 e B8 ST

(5 el aial) 5 i

a1l e el ) el a3 e A Y lanall sk B AN sty -
S e s emill tileaallsia L8 Y] ey Y oAl
Ol Uty Sliadl 2 g b g facall g Uail gl ASall Ella 355 eV AL J}::;)a}:a:umw_r

A i saly

=y

Braailafjeacall o AWl B ossall Jgenall gl s i 'w;s‘
(SOﬂtOken)me BETET

e ";A\;ijm-_‘f;u;.‘_u\u‘uﬂ
1 \a.ﬁ}h’_ﬂéﬂa |._]$a%d._w_ljl$l-u| Leaall g o g8 300
Cpadtilaall ol 5 S5 g Jae 2 ¥ A Galkaill e dadll oIy
| 2) YA e danadl Ca gy Jrasell JUadl o o) e cslndl e dalgh e 5ol o0 Seasll

.(sms
shalalh) e ddg o ool d’_‘_’h-‘ﬁd—&-‘l—‘hl‘_ﬂ.ﬂ)ah ...u.;.:._gu;d_‘.uasa 1

fA:u:J:_lié..AL; bl et xa 330 Y gldaialy e A Bl sUamall e glaadl il
e S
a_m_g_)_m_ﬂ,:)_..jwj_:.dj_‘ea,*u_ _:Lu_;—h_\‘j\q.n I;L.;_..lé I sy Y

95@1}”&“6‘35*&‘&“5‘%‘@“\J“P Cad i gl 58l )l i aten IS Y
celidl e A e 03l g0 aaelldnas B0

! ml_u, CIEA - SUY

el Lo 5Ll g Sl e Ay S 28 ) sl i o i
20l it g e (Y AL i Ll aid dlSal sy 58 (e oY alLALL el
25l gyl Ul e o b ey dn )

Al el sl U g U aala o s2 it g3 jall meds ) seen oyl 5
uH‘u L_LAA:L_I;_I_.A‘fDPL'fﬂg_ﬂ_MXJWLlSJk_IMMl(:JAALF‘\_I_\Jj_\_hn_\‘_}_nx__l);I_l-i
430 bl las e g e g pandl i alaatal YA e i 28 Sllandl o2 ol Lallds G5 S

ALAL;._.._I s

~_.:;5A_4I—5_LA_H~_LA_IJJ = jWMJ

Al e s leedl e ladatill g Mala i daa e b glite jledakliiaa
'mg\_ﬁj)ﬂ\’l\b‘m"'\».._‘L_;g_‘.:.\‘_lk_ﬂrﬁh_abl_)'}'l;u_fk‘gzﬂ_!L.xf__lkj‘.oé\;is'!tja_'._;mj\)é,g-‘
Aaady JU a1 INA s 1 AT gl ALl 2 S ede L T E S Lsle il e )

_\ q,\,w\ 2 Shaxll
o ik 5 2gny LS e g SSIVIAE 5 mall ilanadl ol s (e Rl it ool 4l Jrenl) 2gaty - Y
‘JMAIAJWJ\AAW b‘y\hld}jj‘r\‘\;«o’vu‘)umw

adaatil el sle smcn o Ballaat o Gl gl A3 e W oa el & Y
'@;mq‘a.;.h_m_é_;l;_g\q_u; jﬂu&_h‘_h:.,_/;\;m A g EIVIALE  all Cleasdl
ad Jao Jeanll 56008 HAN o Y 4 ia;j)xawuﬁaJamMJ@us?w aasila e
et ol claaa A alall cyloamyl cis s ,l_u.am.m_'k;q_; Toe Y g Slil oy oS5
I gl 5 Y1 e shaall S 8 e D 815/
e IS IS ) e 5 sl e 'M_,,s'_u Ay YEIVI A 5 ) Colandll Gl a08; NV Y

—

ALl gl Al pall o

‘uiw;iwluwam@dﬁ-“
Loxali g Uns) ol JUac | 4l Slidissl o
128 J2A Geadl—wa o SBalad gl el pale g Al A4 pes gl Joeell ails dmadlla -
ol AR G e A il
Fadd B sl e Gl AT e sl e g Jeall BlE) 5 5 pdiad ) pumi ) e Sl 0l el
VRAAA 2l
il a s Ol e 45 pas Jraadl -1
s )'IJ‘LJ‘SJ 5'1’5‘&5)3&;5‘ oot il s A —in [ 2l —sag Al

il

zj'u_;._,.JS'_:aL\mLmﬁ;'u;I 3

L sanall il f oy A%

) S e i st ALAS ) e Y gia Jenll ) S el

Sl glaall ass j\JSu;,,M..‘a'\3"_.ﬂé§\ 5 agiy
dq,,g,‘j_u\ql,&;_l

aalatall Zileaaldl A

-.a\,-.}' 3|4J’,_.aa..\ 5 Al deaall

) Lall12a ala 3y 51__-‘_‘:.«._!‘.;_‘131)5 mjhudt’bmlflLEJ,_)mﬁ‘\ﬂALﬂ
?I‘Sl‘ﬁjﬂj):;&éjlﬂ—??klg“lt‘-é—’—'_)‘;jsJ‘u@%dﬁqﬁélglgﬁd‘mﬁ"\”
o imilaall e Joamliea) sa BV 5 e € B g Sl ANl sk 85 Culendll alasn)
Jlen] 5l ollatlil e dipml a3 e 058 sl Lo il B8 5 ) L S

St ~"~45J.L45M51
—1_a_4_‘_.€,-_1 )a.._lj_a&\ 5 clll ga, VA
e el s Al A sl LIS T i i ol deaadl alaanl
LLEy =m‘$_1m>:.lbw\gu&m\pa’,¢_n‘wl}3 Lo dading 1)l 5 2 Dlaall faaal

aS;‘s.agf...t_\a.}aJ‘Lusd\_._:I5)SAﬂr\_ﬂJﬂ i e

4o adll i




General Terms and Con Electronic Ban 16pnll Ciloaall dolsll planig kg il

19- The customer may not copy or modify the screens of the Online Banking System or send -, oAl Slasy Llle 51 o JSaalh e eyt alas S alall colal il Lows 5l = caxll Semn W -V A4
them to other persons or institutions as they are licensed to the owner (the bank) (<lidry e
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20- If the customer terminates the mobile phone line linked to his/her account, he/she shall ot B R gt c*‘*-—-' 5 3=
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Iose a basic condition as a user of the service and therefare hefshe shall automatically lose =% e L 2 J““’“""'_"é'd“—')“‘ I penall gl daad -J*"‘" gl Al 8-V
his/her right to use this service through the terminated mobile phone line. a3 g2l J,AM —ailgd) P e Aenally #1438 ada Lol R8s atls I s aeaa i lends e
21- The mobile account must be linked to a mobile phone line of any mobile phone network Ladlan
operating and the line shall be in the physical possession of the customer. Each mobile phone Elelall 1l S e s YU atla i 1 gl IV U

number shall be linked to only one account. The customer pledges that he/she is the sole

beneficiary of the mobile phone line linked to the electronic banking services that is registered e -335=' s
in the electronic banking services application form in his/her name and the customer pledges 4 5 - SSIV1 Dleadllyda o 5 el J genall cailgll lad fpe sps 6l 5 ddal adiiall adl Jranll 385 oladd
thatthe same number is also registered in h_lslher name a_t the mc_b\le pho_ne company. J I aig I 58 52 sataedds s Aol goallall i aad 5 el 5
22-The customer can terminate the bank's internet/ mobile banking service atany time as per e T ECNERIR - \ G g SO il Lalt Yy
a written reguest submitted to the bank and signed with the customer’s authorized signature s o e I Sl et e endl
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23- The bank, at its sole discretion and in protection of the customer’s interest, shall have the  alaaicl e 22l 5lcsas ) 88 50 2 58 0 Jeeall dal aadaia dglan 50 saoat 3llasl [EEPREIA) _3;_. -¥Y
right to suspend, withdraw or limit the customer's use of the service or part of it, taking into Chle st laka Cra sh BATL Jeenll JladlE g a lSe W) B 2AY) e leie e o gl enall Jranll
account the need to notify the customer to take any of the above procedures by any means N
deemed appropriate by the bank.
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24~ If there is any complaint by the customer concerning the service — hefshe shall contact the Y 3 AMA ¢ Shaadl G 23 50 JadW! aly — Jeaddl Blai Jpanll e e (5 555400 2 Ja-v s
customer service number 19888. Processing complaints takes 2 to maximum 5working days 3,0l clll 2 3ib g el 2a€ Jae alidias N Spe o Seleln o Janll 55 oS 8l Famy (3 00y 5
and the bank is compelled to answer the customer by any means the bank deems eiie dlindila) il s s el e
appropriate. T o PP " T W . ; [ \ "

25- The customer carrying out any negative transactions on any of hisfher dormant accounts == =7 == S (5] S a Aealall 351 0L el \_‘,,,1;_,-&1,,,,11; st "*'9 -ve
shall be considered a confirmation and validation from the customer’s part on these dormant bl s s o e GEdlaa
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26- The bank reserves the right to revise and approve the application of the customer to enroll el il aa LgBl g5 pa 2SN 5 ATl I e SLalSI 5 N SUAS g s o ST A 1 enadl
in the electronic banking services. The bank also reserves the right for the complete b 3 )

monitoring of the financial transactions to ensure that they are compatible with the rules
issued by the Central Bank of Egypt and ensure the proper use and prevent any misuse in Sleall La I8 e e dele YE DA
accordance with the Egyptian governing rules and regulations. The bank also reserves the g ST Chlanall e s 3 IDla o d Aig_E\L‘i-iJ A g IV
right to verify that there are no suspicious activities within 24 hours of the activation of the
electronic services, and also at any time during the validity period of the electronic services.
27- The bank may, at any time, terminate the provision of services to the customer and the
bank reserves the right to modify any of the terms or conditions of use of services. Inthe event 5! 25Laailiole e Y f Jeandl
that the customer does not accept any such modifications or changes; he/she shall, no later =l s S sl
than thirty days as of the date of being notified of these amendments or changes, nolify the
bank of his/her desire 1o terminate the contract and immediately cease any transactions and
apply atthe bank to close the account or online accounts / mobile banking service, and make
the necessary reconciliations including repayment of what may be owed and recovery of any W el el el
outstanding amounts in his/her balance, after which he/she shall follow the same procedures Al Celeaddl IS e a8 ST S Delaall 3 g 5! ‘!‘,}L EN) ))_‘l )_,L
for termination.

28- The bank has the right to change the daily limit or the limits of transactions through the
internet/ mobile banking service between client accounts or other customer accounts inside
or outside the Arab Republic of Egypt and the bank; the bank shall be committed to notify the
customer by the means itdeems appropriate.

29- The bank is not responsible for the confiscation or freezing of any funds transferred
outside the bank upon the customer's request, SN ~ ”
30- For transactions in foreign currencies, they shall be processed in accordance with the Aslaall A jadl eas Ay ) sean i

bank's declared exchange rates Adat D¥gaal e pdeas ey Sl l2a 8
31-The use of online banking services is subject to the applicable laws of the Arab Republic of e aill Lol g pa i aid e il Ly A A aSa e sl 513 salEl aSlaa o oS0 i agle  3atall e -TY
Egypt and its subsequentamendments in this regard

32- It is agreed that the courts of Cairo or any court selected by the bank shall be the only
competent court to resolve all disputes arising out of the interpretation or execution of any
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33- The customer authorizes the bank to disclose all or some of the data 095 ! Jud ol Juaall 8 d8gd> 28K ¢luiul o) Lle> ol LY Augild ¢l a_S“ KIESNETS

relating his /her Transactions and accounts with the bank when taking
legal action to prove, protect or recover without being restricted by the
provisions of law 194 of 2020 and its amendments.

34- The bank reserves the right to modify and change these terms and conditions from time to
time and the amendments shall be considered an integral part without the need for the prior . ;
written consent of the customer and the bank shall notify the customer of any modification in /‘m J—h}w‘-‘——su'— RE é\ EE) °' —r'-'*-‘..P Sl pYe ) e sAedia e A il “-’-)J“J-'

any manner it deems appropriate, and the announcement of the bank 1o modify or add any
items by any means, including advertisements made at the bank branches shall be
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considered as a formal notification to the customer. Such amendments shall be effective from S dpead) jlasl
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35- In order to execute any customer instructions that require the availability of funds in the
accounl, the customer account must hold a balance that allows the execution of such
transaction. The signature of the customer on this application shall be regarded as an 4l g sa g allill e iUl Jao] e el ety La 5 S5 o iy aUss JBA e 40l 4818
approval and implied consent to perform all his/her transactions through the online banking
system that require inputting his/her data on the system and his/her legal liability for the
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37- The customer declares that the bank has notified him/her of all risks associated with the Pyl Sy _)4 SR G g AT sy H < T - ",‘—M_
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38- The terms and conditions of the internet/ mobile banking service that the customer agrees N E e B
to when applying to enroll in the service, as well as the terms and conditions referred to in Aadll Drealldla 5 deggetie | 3 at Y e ja gdlall 130 dadie gda ylalele sy O Jpanll sy
some services on the screens of internet / mobile banking which the customer reviews and
approves prior to the use of such services, as well as any subsequent amendments to the . _ e -
terms and conditions that appear through the internet / mobile banking service system shall wJreadl e L)-‘}-'d Ll S et AUl S e pelats
be binding and complementary lothig requestand are aninlegral parl'ofit. ‘ . AL el AN A 5 SSIY Iesall e el LS M ISP o
39- These general terms and conditions apply to the electronic banking services provided by T s e .o e e O L
Banque Misr and licensed by the Central Bank of Egypt which the customer activates through Sl gl JUA e gl Jraall iy Sl g 5 emall (5 38 all Gl ey Lt all 5 pema i Lpatdy
electronic channels provided by the bank and of which the customer has been notified. Once 338 g dolia Ly Juneatly Toanll 2L 2 me \_-',l 5olen Jranll iy gt il g il e adnall An 5 IV
the customer enrolls in this service, it shall be deemed as consent that he/she has been ™
informed of all terms and conditions of the service.

40- The customer shall be responsible for the misuse of the service resulting from non- L g 3 &1 gldlaall el jalyal 5 a2 co Fll Al alaainl e gudd st e Jaall JaaT-fs
compliance with the protection procedures or terms and conditions of this contract concerning
electronic banking operations or failure resulting from the customer's disclosure of the -

protection procedures or their breach during usage Alan W el legniliie glddlaall nlel ja)

ol a8l gda g o SN 3 juat 5 sl gdandllaalall ,\S:.“IJJJJ)J\QALSJLL;\;L‘JJQ‘EQMl)l)ﬂ

AT

EVKEN FEWSES RCER P APRR E Lo A EFEH

oo a8l e 2 i SV A 5 el el L sl 13 B )5l ASS Y

Signature : : audgll
O



41- In the event that the bank permits transaction over the Internet using an electronic card.
the cardholder shall be fully responsible for all transactions conducted by this card on the
Internet without the least responsibility on the part of the bank.

42- The customer agrees to register and enroll in electronic banking services provided by
Banque Misr, and the many uses of cards online. He/She also declares that he/she is fully
aware and informed of all the terms and conditions of the internet / mobile banking and
approves lhem electronically before using them and/or any amendments that might
subsequently come up.

43- The customer’s signature on this request shall be regarded as a consent to enroll in all
available electronic services. The customer shall activate the services he/she wishes to use

according to the rules and conditions announced by the bank. The activation of the services
by the customer shall be regarded as an approval of all related terms and conditions.

44-The terms and conditions for the internet / mobile banking are provided in both Arabic and
English languages; both texts have the same power and effect. In case of any dispute that
might arise from differences in wording or interpretation of meaning, the Arabic text shall
prevail,

Electronic Services Mechanism:

1- Once the customer signs the enrollment application for the electronic services provided
that all the other conditions are fulfilled, and after verifying his/her identity by the bank, the
customer shall set hisiher own password to use the service and he/she shall maintain it for
himselffherself, at his/her own responsibility. The customer must change his/her pin code if it
becomes known by someone else.

2-The elecironic services is dealt with by the username specified by the customer (The bank
may amend the username if it matches another user's name) and a pin code, which is
delermined by the customer. The customer undertakes not to disclose histher username/pin
code or any other security means provided by the bank to any other person who works with
him/her, the bank employees, relatives or any other person for whatever reason. The
customer is also required to keep the username / pin code in a safe place separately and it is
preferable to change the password regularly. The customer must take care when using the
service in a public place or through devices other than hisfher own. In case of forgetting or
losing the pin code, helshe has 1o reporl to the bank immediately by calling the call center on
19888 to suspend the service and issue a new pin code upon the cuslomer’s request. The
bank shall not be liable for any damage that the customer might incur as a result of not abiding
by the above, or due to the misuse of the service. The customer shall be responsible for any
damage inflicted upon the bank due to the failure of the customer to keep these numbers and
information.

3- The cuslomer declares that the userame, password, OTP or any other security mean
provided by the bank shall be considered identification means to recognize the identity of the
customer. Therefore, any transactions executed by these means shall be considered as
issued hy himiher. So, the bank shall consider anyone using these means as the customer,
The customer shall also b responsible to the bank and to others for all fransactions
performed using their own means of idenlification and responsible for any change, loss or
transfer of any such means to others until the bank could suspend the service upon a written
notice signed by the customer with his/her authenticated signature at the bank.
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Customer Obligations:

Jo=ll Caloljill

1- The customer shall be committed to keep his/her pin code, and also the pin code for the soft
token application that gives the customer the ability to form a One-Time Password used in
executing various high-risk transactions.

2- In case of changing any information or personal dala of the customer during the contract
period and before updating data, the customer shall be committed to notify the bank
immediately with such changes.

3- In case the customer's mobile phone has been lost or stolen, and others make any
transactions on his/her account through the mabile, the customer shall be fully responsible
before the bank for all the consequences of such use. The customer has to change his/her pin
code immediately and suspend the service by calling the customer service on 19888.

4- In case of a court order to freeze the customer’'s accounts or to declare bankruptcy or
insolvency and in all cases where there is a legal impediment that prevents the customer from
transacting on his‘her account, the customer shall be committed and vows notuse the system
for any reason whatsoever without the least responsibility on the part of the bank.

5- The customer undertakes a non-irrevocable undertaking to indemnify the bank for all
losses, claims, damages and expenses that the bank might incur including judicial charges,
the bank's lawyers and consultants' fees.

6- The customer undertakes to comply with all security standards in addition to any other
instructions issued by the bank and to be committed to periodically review and revise these
standards and instructions. The customer also shall be responsible for ensuring the security
level of the devices used to access the bank's electronic services.

7- A customer's signature on the electronic banking services enroliment application and its
delivery to the bank branch shall be deemed a binding final contract between the bank and the
customer. Therefore, the customer must read and understand all the terms and conditions of
the use of the services carefully before signing it and in case of using any of these services,
this use shall be considered an agreement on the part of the customer to all the terms and
conditions that govern this service declared on its own channels or through the bank's official
website or any other means deemed appropriate by the bank.

1- All online banking service notifications shall be sent to the mobile phone number registered
under the customer’s name to the internet / mobile banking service at the bank and shall be
under the customer’s full respansibility and the bank shall not be held responsible if the
customer authorizes other persons to use and view this correspondence. In case of technical
failure of the customer's mabile network, the bank shall nol be responsible for the non-receipt
of online banking notifications by the customer.

2- The bank shall take the necessary measures to ensure that all data and information that
might be received from customers are protected while the electronic banking servicesis being
provided. The bank also undertakes lo preserve the confidentiality of all transactions
performed by the customer. However, this does not mean that the bank guarantees the safety
of the customers' personal devices against any viruses or breaches as this is the
responsibility of the customer. The bank shall not be responsible for any damages that may
affect the customer due to the use of the Internet service. The bank and the customer shall not
disclose any of the foregoing exceptin accordance with the applicable laws orin the execution
of any binding provisions or orders or in accardance with the terms and conditions of the use
of the service.

3- The bank shall start executing the customer's request through the electronic services
during the bank's official working hours. As for requests placed after the official working hours,
such requests shall be executed in the following warking day after the fulfillment of the
execution conditions.

4- The bank is commitled to keep the confidenliality of all data and information that it may have
received from the customer in relation to the service delivery. It also undertakes to maintain
the confidentiality of all transactions performed by the customer through the electronic
devices used in providing the service, and the bank and customer shall not disclose any of the
foregoing, except in accordance with the applicable laws or in the execution of any binding
provisions or orders or in accordance with the terms and conditions of use ofthe service.

5- All instructions issued by the customer to the bank through the electronic devices used in
providing the service shall be considered as if it was issued directly from the customer. Upon
the receipt of the instructions, the bank shall be committed to execute the instructions and all
its consequent implications. In return, the customer shall be responsible before the bank for
all the consequences of the bank's execution of suchinstructions.

Fee

1- The customer undertakes to pay the registration fees of the electronic services, annual
fees, withdrawal charges, deposit charges and charges on any other additional services
provided by the internet / mobile banking service. Such fees will be determined by the bank
within the banking services price list that shall be announced and disclosed by the bank by
any means of advertising from time to time, in addition to any fees, charges and prices of
enrollment by the service providers or any other payable expenses during the use of the
system. The customer pledges to have been informed of the return rates, expenses, special
commissions related to the internet/ mobile banking services.

2- The bank reserves the right to amend any charges/fees from time to time at its absolute
discretion. The bank also reserves the right lo announce any changes to charges by the
means it considers mosl appropriate, and this shall be considered as enforced notice to the
customer and the use of services after the effective date of any amendment of these charges
shall be considered as acceptance by the customer of such amendment without any
reservation.
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Customer Obligations:

| hereby declare that all information and data provided in this request or in
relation to it, is correct and true. | also declare to have read the bank’s
electronic banking services terms and conditions, and that | agree and | am
fully committed to abide by all the terms and conditions set in this application
form, and that | accept that the bank shall keep this application and all attached
documents in case of service termination. | undertake to update my personal
data in case of any changes, or in any case of acl hereby declare that all
information and data provided in this request or in relation to it, is correct and
true. | also declare to have read the bank's electronic banking services terms
and conditions, and that | agree and | am fully committed to abide by all the
terms and conditions set in this application form, and that | accept that the bank
shall keep this application and all attached documents in case of service
termination. | undertake to update my personal data in case of any changes, or
in any case of acquiring any nationality other than the Egyptian, or upon the
bank’s request for a data update within 30 days of that request.  undertake that
all transactions done through the electronic banking services are legal
transactions and are for legal purposes and that the mobile phone used for the
service is not rooted or jailbroken. | pledge to read all warnings and cautionary
notices and to read the steps for activating the services (in case of first time
enrollment, stopping the service or reactivating it) available on the bank’s
website www.banguemisr.com. The activation of any of the electronic services
by the customer is considered an acknowledgment and an acceptance of the
terms and conditions of such services at the time of activation.quiring any
nationality other than the Egyptian, or upon the bank’s request for a data
update within 30 days of that request. | undertake that all transactions done
through the electronic banking services are legal transactions and are for legal
purposes. | pledge to read all warnings and cautionary notices and to read the
steps for activating the services (in case of first time enroliment, stopping the
service or reactivating it) available on the bank's website
www.banquemisr.com. The activation of any of the electronic services by the
customer is considered an acknowledgment and an acceptance of the terms
and conditions of such services at the time of activation.

Signature .
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