Welcome to bank Misr

For English language
press 2

FOR RETAIL SERVICES
PRESS 1

FOR CORPORATE
SERVICES PRESS 2

For inquiries about new corporate

accounts and products, press 2

For existing corporate
accounts press 1

BE TRANSFERR

TO CUSTOMER
SERVICES

REPRESENTATI

[

Please enter the 8-digits ID
number for your company

|

CORRECT
CORPORATE
ID

COMPANY ID NOT CORRECT TO
RE-ENTER ID PRESS 1

TO RETURN TO MAIN MENU
PRESS 2

TO BE TRANSFERED TO
CORPORATE MENU

press 6

To speak to a customer
service representative,

For BM online business

For car rvi r .
or card services, press 5 services, press 4

TO RETURN TO MAIN

MENU PRESS 9

TO CHANGE TO ACTIVATE DEBIT TO ACTIVATE CREDIT
PASSWORD PRESS 3 CARD PRESS 2 CARD PRESS 1

For inquiries about
import, export and

letters of guarantee
transactions, press 3

For inquiries about

SME’s financing, press 2

For inquiries about
Express Loan or
Murabaha Express, press
1

To suspend cards linked to

corporate accounts, press 0

[

PLEASE ENTER DEBIT
CARD 16 DIGITS NO.

[

PLEASE ENTER YOUR
NATIONAL ID NO.

INCORRECT DATA CARD WAS ACTIVATED

PLEASE RETRY AGAIN SUCCESSFULLY




