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BANQUE MISR

Whistleblowing Policy Brief
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Banque Misr is committed to the highest standards of
integrity, transparency, and accountability, which constitute
the cornerstone of its sustainable success and business
continuity. In line with this commitment, the Bank strives to
foster a strong ethical culture that encourages employees,
customers, service providers, and all stakeholders to report
any misconduct, wrongdoing, or practices that may violate
applicable laws, regulations, internal policies, or the ethical
principles adopted by the Bank.

To support this commitment, Banque Misr has established a
comprehensive Whistleblowing Policy designed to provide
secure, confidential, and independent channels for reporting
misconduct and unlawful practices, including fraud,
corruption, conflicts of interest, financial crimes, regulatory
violations, or any illegal or unethical behavior that may
adversely affect the Bank, its customers, employees, or
reputation.

The Bank encourages all individuals to report concerns in
good faith and based on reasonable grounds and credible
information. All reports are treated with the utmost
confidentiality and are subject to review and assessment by
the responsible functions through fair, objective, and
independent procedures that ensure integrity throughout
the investigation process and the implementation of any
necessary corrective actions.

Banque Misr is fully committed to protecting whistleblowers
from any form of retaliation, harassment, or adverse
treatment resulting from reporting concerns in good faith.
The Bank also takes all appropriate measures to safeguard
the confidentiality of whistleblowers’ identities and to
provide the necessary protection in accordance with
applicable laws and regulations.

Through this Policy the Bank seeks to strengthen a culture of
transparency, accountability, and ethical conduct, promote
sound governance and compliance practices, and facilitate
the early identification and effective resolution of risks and
misconduct. These efforts contribute to safeguarding the
interests of the Bank, its customers, and employees, while
enhancing confidence in the Bank’s operations and activities.

Whistleblowing Reporting Channels:
Whistleblowing Hotline: 2222
Whistleblowing Email: whistleblowing@banquemisr.com
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