Guide to activate and using your Debit
and Pre-paid cards through the ATM
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The customer choose the language of the transaction
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Then the customer enter any number consisting of 4 digits
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WELCOME

Please enter your PIN

A A 5I7‘/

BANQUE MISR



And press on “continue” button to activate the card
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Dear customer, this card is not activated , To
activate the card press “ continue “

n Cancel Continue u
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Accept on terms & conditions
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Terms And Conditions

Dear customer , the activation code for the card will be sent to
the phone number registered with the bank “which is your
personal responsibility” and in case that a message did not

deliver to your mobile phone please visit your branch or
contact customer service 19888
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Enter the “OTP” Which is sent to the mobile number registered

at the bank, press on “confirm” button
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Please enter the 6-digit activation code sent
to your mobile phone .

Confirm u

Re-enter n
Cancel u
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Continue for creating pin and confirm on it
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This is the first use of the card

To create new PIN please select continue

n Cancel Continue n
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And finally goes to the main menu of services
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