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General Definitions:

- Tokenization Card: replacing the actual card data with a unique code called “token” which represents a group of data such as the number of card and
token requestor

- Electronic Payment Instruments: the banking instruments which are made available by the issuing banks to use in the electronic payment operations.
-Acquirer Bank: The bank authorized by the Central Bank of Egypt to provide the electronic acquiring services using various payment instruments issued
by banks, complete settlement transactions and confirm the compatibility of these operations with regulatory disciplines issued by Central Bank of Egypt.
- Issuer Bank: The bank authorized by the Central Bank of Egypt to issue electronic payment instruments of various types with verified networks for
clients, authenticate financial transactions and transfers that are made by using payment instruments and confirm the compatibility of these operations
with regulatory disciplines issued by Central Bank of Egypt.

- Means of verifying the card holder on electronic devices: they are the means used to verify of the card holder through electronic devices.

- Near Field Communication (NFC): it is a communication in a close scope through a set of communication protocols that enable two devices or tools to
communicate over a close scope that does not exceed 4 cm.

1. The issuer bank is responsible for the procedure of identifying the customer’s identity and verifying its customers related electronic payment
instruments data through any of the approved technological applications in accordance with the disciplines and procedures approved by the Central
Bank of Egypt

2. The bank must verify the identity of the electronic payment instrument holder issued by the bank.

3. The customer must ensure that he has registered his mobile phone number at the bank on the same cards that issued by the bank for which
tokenization has been requested through card tokenization applications via electronic devices

4.The maximum period of the code validity is 5 years. The bank that issues the card shall develop the procedures to ensure that the verification process of
the customer is repeated after that period and that such period is not related to the validity of the original card

5. Inthe event of transactions that exceed the card holder’s verification limit, the PIN must be entered or rejecting the transactions.

6. In the event the electronic points of the sale (P.O.S) are unable to recognize the card holder verification method on the electronic devices, the PIN must
be entered or rejecting the transactions.

7. In event of using cards tokenizing applications through electronic devices, the issuing bank will accept the executed ATM transactions such as (cash
withdrawal / cash deposit/ balance inquiry...etc) after verifying the customer through the card pin number for all transactions.

8. Notifying customers with the bank fees related to card, any added cost or usage fees through the channels available at the bank.

9. Subscription in the service shall not take place except after electronically accepting these terms and conditions.

10. The bank shall have the right to suspend using the service when itis misused by the system user.

11. Customers using the system shall be committed to read the warnings and alert frames such as (security alerts or alerts of fraud attempts... etc.) and
the acceptance of the system user of any change in the terms and conditions that shall appear through the system electronically and accept them
electronically for continuing receipt of the service.

12. The system user customers shall be responsible for maintaining the device associated with its code and notify the bank in case of its loss or suspicion
thatits confidential data has been viewed by third party.

13. This Term and Conditions is executed in the Arabic and English languages, and in case of any discrepancy between the two languages, the Arabic
language shall prevail
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