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General Terms and Conditions for Mobile Money Payment Service

Definitions

1. Service/Services:

It is a mobile money payment service offered by Banque Misr and authorized by the
Central Bank of Egypt. In accordance with this, a mobile phone account is opened
for the customer with the bank to manage it, whether by depositing and/or
withdrawing and/or electronic payment of his bills and/or electronic transfer of funds
via the mobile phone, and an electronic balance is deposited into the account.

2. Service provider:

It is any of the establishments with whom the Bank contracts to provide some
implementation-related services and which are authorized by the Bank. Note that the
consumer can verify the legitimacy of the service provider by looking for the license
number provided to him by the bank, if any, which is prominently displayed in the
service provider's place of business.

3. Customer:

A person who wants to use the service covered by this contract and has a mobile
phone line and signs this application.

4. Mobile phone:

a device that can connect through a network and use services from any of the
regional mobile phone network providers.

5. Mobile Phone Account:

It refers to the electronic mobile phone account established by the bank in the name
of the customer, through which he makes deposits, withdrawals, and transfers.

6. Region:

refers to the Arab Republic of Egypt.

General Terms and Conditions for Mobile Money Payment Service

1. This electronic service is only available to subscribers over the age of 16, and no subscriptions
will be accepted from those under the age of 16 or those who lack legal ability. The bank reserves
the right to refuse service to any customer for any reason it deems appropriate.

2.The only currency accepted for payment of the service is the Egyptian pound.

3. If the bank decides to perform maintenance or temporarily suspend service, available seven
days a week, for any reason, the customer will be notified in any manner it deems appropriate.

4. There can be only one active mobile subscription per mobile phone number.

5. The customer acknowledges being entirely accountable to the bank and third parties for all
consequences resulting from the usage of his account if his phone is lost or stolen and
unauthorized transactions are made using it. Moreover, the customer is obligated to immediately
change his password and stop using it by contacting customer service on 19888.

6. All financial transactions initiated and completed using the electronic service are final and cannot
be reversed by the customer.

7. fthe bank discovers that the information provided is insufficient, ambiguous, or inconsistent with
the instructions of the bank or any regulatory/governmental authority, the bank is not responsible if
it chooses not to comply with the requests of the customer while notifying him for the reason in any
manner itdeems appropriate.

8. To the extent that the Customer has been granted the right to use or benefit from the Service, the
Customer shall at no time permit or enable any other Person to use or benefit fromiit, also, the bank
bears no liability for this, as it is entirely the obligation of the customer. In addition, he undertakes
not to deposit or accept the deposit of any amounts that would be considered suspicious or
unknown.

9. If the customer uses the service in violation of any of the terms and conditions governing its use
or any of the regional laws and regulations, the bank may, at any time and for any reason, terminate
or restrict the customer's electronic service, including, but not limited to, buying goods or services
that are against the law of the region without a warning or other legal action, while notifying the
customer about the suspension of the service in any manner the bank deems appropriate.

10. If the electronic service account is accessed with the customer's password, the customer
accepts responsibility for all transactions and operations that occur. The books and records of the
bank are conclusive and legally binding proof of the legality of the transactions and instructions
against the customer and all third parties.

11. The wallet owner acknowledges receiving transfers and deposits made to his wallet unless he
objects within 24 hours of the date the transfer or deposit was added to the wallet account by
contacting customer service at 19888.

12. The customer acknowledges that the bank is not liable for any losses or damages that may be
incurred by the customer because of the misuse of the electronic service by the customer, a
mistake by the customer, a defect in the service due to the customer, an insufficient balance in the
customer's electronic banking accounts, or the customer's involvement in any other activity. In
addition, the bank will not be liable for any problems in the communication network systems of the
service.

13. The bank is not responsible for any losses incurred because of problems beyond the control of
the bank, including but not limited to, internet service disruptions and malfunctions.

14. The customer undertakes that the Bank may submit, disclose, and enquire about any or all
information pertaining to his account(s) with the Bank to any of its branches and/or his agents
and/or any of the organizations providing him technical or banking services, or to any of the
organizations authorized by the Bank to perform some services associated with the
implementation of the service and permitted by the Bank according to what the Bank deems
appropriate and essential in this regard.

15. The bank may assign some or all its duties under the terms and conditions of service use to any
other organization located within the region. In this scenario, the bank will continue to be
responsible to the customer for maintaining the security of all customer data and accounts, as well
as confronting the other party for any errors, negligence, or omissions they may commit. Provided
that the bank maintains all its rights against the other party, as well as against the customer if he
contributed to the neglect or error.

16. The bank or any other party that may entrust it with the execution of any of its obligations
imposed on it by the terms and conditions of using the service is authorized to record and retain
phone calls received on the customer service telephone numbers, and the customer undertakes
that these recorded calls have full legitimacy in evidence. His signature on this application signifies
his acknowledgment and acceptance of this registration.

17. As all rights are reserved and licensed in the name of the bank, the consumer shall not copy or
modify the screens of the e-wallet system or send them to other individuals or organizations. If this
is violated in any manner, the customer undertakes complete civil and criminal liability before the
bank.

18. The bank reserves the right, at its sole discretion and for the protection of the customer, to
suspend, revoke, or limit the customer's use of the service or some components of it (owing to fraud
suspicion, etc.), considering the necessity of notifying the customer to take any of the
aforementioned actions in the way the bank deems appropriate His signature on this application
signifies his acknowledgment and acceptance of this registration.
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19. If a client has a complaint, it must be submitted through any of the channels available through
the bank's call center, please contact customer service 19888 or through electronic channels and
the customer's complaint will be addressed within a maximum of fifteen business days from the
date of receipt, except for complaints involving transactions with third parties, the customer must
be informed of the time required to investigate the complaint. If the client does not agree with the
bank's or service provider's response, he must notify the bank or service provider in writing within
fifteen business days of receiving the response, including the reasons for non-acceptance, if he
does not, it is assumed that he accepts the response implicitly. The bank must reconsider and
reexamine the complaint and provide a final response to the customer within fifteen business days,
accompanied by adequate and specific justifications, particularly if the response has not changed,
if the consumer is still unsatisfied after the second response, the bank will notify him that he can file
aformal complaint with the Central Bank of Egypt.

20. The bank maintains complete discretion over all financial transactions and their conformity to
the regulations set forth by the Central Bank of Egypt, and it reserves the right to review and reject
the customer's desire in principle on this request to participate in the electronic service. Verify that
the electronic services are being used appropriately and not being misused in violation of Egyptian
provisions and laws governing this within 24 hours of service activation and at any time during the
validity period of the electronic services.

21. The bank has the right to amend all terms and conditions associated with the service at any
time, including the right to terminate the service to the customer. The customer must be notified in
advance by the bank via any accessible means before any modification or change becomes
effective and binding on him. Any public announcement by the bank of an amendment or addition to
any items, whether made at the bank's headquarters or any of its branches, shall be deemed to be
an official communication to the customer, and such amendments shall be effective as of the date
of such notification. If the customer does not agree to the terms of the modification or change, he
must notify the bank of his decision to terminate the contract and cease all operations within a
period not to exceed thirty days from the date of notification of the amendment or change. In
addition to submitting a request to the bank to cancel the electronic service and making the
necessary settlements, such as paying any amounts due and recovering any remaining funds in
his account, and then following the same cancellation procedures.

22.The bank has the right to amend the maximum limit for withdrawals and payments in a manner it
deems appropriate and is required to notify the customer in advance using the method it deems
appropriate.

23. The Bank is not liable for the confiscation or suspension of any funds that a customer has
transferred using the electronic service to a party or entity outside the Bank.

24. The customer acknowledges that any foreign currency transfers will be added to the Banque
Misr mobile walletin Egyptian pounds.

25. The use of the electronic service offered via the Internet is governed by the applicable laws of
the Arab Republic of Egypt, as amended from time to time.

26. The customer consents to the bank disclosing all or part of the customer's banking information
in the event of a legal action taken to prove, protect, or recover all the bank's rights before the
customer or before others, without being bound by the provisions of Law 194 of 2020 and its
subsequentamendments.

27. The customer's available balance in their bank account is necessary for the bank to carry out
any instructions given by the customer that involve the use of funds from the account. The
customer's signature on this application signifies his acknowledgment and acceptance to conduct
all his transactions through the electronic service system, and the applicant is solely responsible
for entering his information into the system and carrying out the bank's instructions regarding his
accounts, without any responsibility on the bank.

28. if the customer doesn't use his wallet for a year the wallet status will be dormant and the
customer need to go to branch to update his data to reactivate his wallet & bank has the right to
impose commission on the dormant accounts.

29. the bank has the right to delete the pending sign up wallet after registration by 3 months if the
customer doesn't activate the wallet and create M-PIN according to bank regulations organized for
this.

30. The bank reserves the right to introduce any new services, and it will keep customers updated
on the terms for using them through any available medium, including advertisements made at the
bank's headquarters and any branches. Some of the available services of the bank may also be
canceled or modified without the prior consent of the customer, and the bank is content with
announcing the cancellation or modification in any manner that it deems appropriate.

31. The customer affirms that the bank has informed him of the risks associated with using this service
and that he has subscribed to the service considering this information. The customer acknowledges
that he has taken the technical precautions necessary to ensure the security of his personal use of this
service as well as its non-penetration and that he does not modify his messages or electronic
instructions relating to this service. Regarding this, the customer undertakes complete responsibility
for notinsuring all risks associated with this service, with no liability on the part of the bank.

32. The terms and conditions for the provided electronic service, to which the customer agrees upon
registering for the service, along with the terms and conditions listed on the system screens for specific
services, which the customer must review, are binding, additional, and an integral part of this
application. The customer's request for service constitutes an acceptance of these terms and
conditions, and the customer agrees to be bound by any modifications to these terms and conditions
that will be notified to him via the system.

33. These terms and conditions are subject to electronic banking services by Banque Misr and
authorized by the Central Bank of Egypt, which the customer activates through the bank-issued
electronic wallet, and whereby the customer's mere registration with the service indicates his
acceptance of the terms and conditions of the service.

34. The customer is responsible for any misuse of the service resulting from noncompliance with the
security measures or the terms and conditions specified in this agreement regarding electronic
banking operations, or from his disclosure or violation of the security measures upon use, without any
responsibility to the bank.

35. The customer's signature on this application signifies his acknowledgment to use the electronic
service available at the bank, provided that the customer activates the service he intends to use in
accordance with the rules and instructions of the bank. The customer's activation of it implies consent
to allterms and conditions related to it.

36. It is agreed that the courts of Cairo or any other court chosen by the bank shall have exclusive
jurisdiction over all disputes originating from the interpretation or execution of any provision of this
agreement.

37. If a customer has a Banque Misr card (credit, debit, or prepaid card), they can only use it to add
funds to their mobile phone account through the card's balance using the program installed on their
mobile phones.

38. The bank will not be held liable for the refusal of any institution to accept the electronic balance as a
method of payment, nor will it be held responsible for the goods or services that the customer will
obtain in exchange for that balance, and the customer must resolve any complaints regarding these
matters directly with the relevant institution. The responsibilities of the bank in this regard will be limited
to adding any amount that the customer may recover to the electronic banking services account after
the bank obtains an additional bond officially issued by that institution.

Service Delivery Mechanism:

1- Once the customer signs the application for subscription to the service and provided that he fulfills
the rest of the other conditions, and completes the procedures for opening a mobile phone account
and after verifying his identity by the bank, the bank will send an SMS to the customer confirming the
completion of the mobile account opening and notifying him of his activation number that enables the
customer to access the mobile phone account by and through it to create a six-digit M-PIN to deal with
the mobile account, and keep it for himself It is his personal responsibility and he must change itin the
eventthatanyone else knows him.

2-The Bank reserves the right to review and approve the request of the customer who signed this
request to subscribe to the service, as well as to fully monitor financial operations and ensure their
compliance with the rules issued by the Central Bank, ensure good use and non-abuse in accordance
with the Egyptian provisions and laws regulating this, and verify that there is no suspicion within 24
hours of starting the service operation, and also at any time during the service validity period.

3-The mobile account must be linked to a mobile phone line of any of the mobile networks operating in
the Territory, and this line must be in the customer's physical possession.

4-The customer has the right to deal on his electronic balance by depositing or withdrawing amounts,
whether through service providers and/or ATMs at Banque Misr, as soon as the service is available, or
transferring funds from his electronic balance to other customers and/or service providers, so that any
of these may withdraw or add them to his electronic balance.

5-The customer has the right at any time to close the mobile account and refund the cash
corresponding to his electronic balance.
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Customer obligations:

1. The customer acknowledges that the bank is not responsible for any damages incurred because of
the customer's failure to use the system in the event of the seizure of the customer's accounts or a
judgment declaring the customer's bankruptcy or insolvency, or in any other situation where the
customer is legally prevented from disposing of his account. In the case of a violation, the consumer
bears complete civil and criminal liability.

2. The customer acknowledges irrevocably to compensate the Bank for all losses, claims, and
damages, as well as the costs and expenses that the bank may incur because of executing the
customer's instructions, including judicial, lawyers, and consultants' fees. The customer undertakes
and authorizes the bank to set off any debts incurred because of using this service against any credit
rights he has with Banque Misr without prior notification, warning, or other procedures.

3. The customer acknowledges to abide by the security standards of the bank and any other
instructions given to them and the customer also undertakes to view and review these standards and
instructions on a regular basis, and he is also responsible for maintaining the security of any devices
used to access the electronic service.

4. The customer's commitment to reviewing significant alerts and warnings, such as security or
fraud/social notifications.

5. The customer affirms that all information provided on this application is accurate, and he undertakes
toimmediately update his information as soon as any changes occur.

6. The consumer undertakes not to misuse his wallet, and if misuse for an unintended purpose is
discovered, the bank reserves the right to suspend the wallet.

7. If the customer no longer has access to the mobile phone number associated with his account, he
must give advance notice to the bank or service provider before closing the account.

Bank obligations:

1. All e-wallet service notifications are sent to the customer's mobile phone registered on the e-wallet
system, and it is the sole responsibility of the customer to ensure that only those authorized by the
customer can use and view these communications while the bank bears no liability in this regard.
Moreover, if the customer's mobile network experiences technical difficulties, the bank is not
responsible for the failure to deliver electronic wallet service notifications to the customer.

2. During the provision of the electronic service, the bank is obligated to take all precautions to protect
the confidentiality of all customer data and information that may be transmitted to it, and the bank also
acknowledges to maintain the confidentiality of all transactions executed by the customer. This does
not imply that the bank ensures the security of customers' personal devices against viruses or
breaches, as that is the responsibility of the customer. Additionally, the bank is not liable for any harm
that may result from the customer's use of the electronic wallet. The bank and the customer agree not
to disclose any of the foregoing data except as required by law, in accordance with any legally binding
provisions or directives, or in accordance with the terms and conditions of using the service.

3. The bank shall begin implementing the customer's service request during the bank's official
business hours, in accordance with applicable regulations. As for requests made beyond regular
working hours, if the bank's intervention is required to implement the service, they will be carried outon
the following business day, assuming the conditions forimplementation have been satisfied.

4. All instructions issued by the customer to the bank using the device used to provide the electronic
service are treated as if they were issued by the customer directly. The Bank is required to act upon it
and carry out all its implications as soon as it receives and understands it. However, the customer will
be held liable to the bank for all repercussions that result from the bank following the instructions from
the customer.

Fees:

1. The customer acknowledges paying all service fees, including but not limited to, registration
fees for the service, annual fees, charges for making withdrawals, deposits, and transfers, and
fees for any other services offered by the service, which will be imposed by the Bank within the
parameters of the prices for banking services that the Bank previously announced and
disclosed through any kind of advertising used by the Bank from time to time.

2. The Bank reserves the right to modify any fees at any time at its sole discretion and announce
the fees in advance in any manner it deems appropriate to notice to the customer, and the use of
the services after the effective date of any amendment to these fees constitutes the customer's
unconditional acceptance of that amendment, which is binding on him and produces all its legal
effects against him. The bank agrees to activate all operations and execute all instructions that a
customer may issue to a bank branch or service provider in accordance with the terms and
conditions of this agreement using any electronic device used in the provision of services.

To use this service safely, please adhere to the following security guidelines:

1. Do not provide your wallet's activation code or password to any person or organization via any
means of communication (phone call, text message, or email).

2. Your mobile phone number is the "username" of the owner of the electronic wallet and the
password to access the wallet, so keep it secure.

3. Beware of scams that attempt to access your information. Always keep in mind that Banque
Misr will never request your PIN, variable PIN, card number, or the number written on the back of
your credit card or direct debit card.

4. Periodically monitor your accounts, and if you observe any unauthorized activity, call 19888
immediately.

Service cancellation:

1. The customer may terminate his subscription to the electronic wallet at any time by submitting
awritten request to the bank with his approved signature, or by using the MEEZA link.

2. In the case of cancellation of the e-wallet subscription (The cancellation must be made within
10 working days) all customer requests received prior to the date and time the Bank receives the
cancellation request shall be valid and enforceable against the In addition to the operations that
a customer may perform during or after submitting a request to terminate the service or during
the period between the customer submitting the request and the actual cancellation on the
system, these operations until the cancellation is implemented are also included, and the
customer shall be solely responsible for all repercussions thereof, without any responsibility on
the bank. In accordance with applicable rules and regulations, the bank may use any available
means to notify the customer.
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