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First: Terms and conditions for all savings certificates

types:

Subscription to the savings certificates system in
the local currency is limited to individuals
(Egyptians and foreigners), except for savings
certificates for legal persons "Sherkety" which is
restricted for legal persons only, while certificates
of savings in foreign currency follow the system for
individuals (Egyptians and foreigners) and legal
persons.

Certificates are nominal
assigned/waived.
Certificates can be purchased in the names of
others and in the names of minors, according to
the terms and conditions regulating them following
the bank instructions.

Savings certificates are purchased by deduction
from (current account - savings account) and the
interest is automatically transferred to the
customer’s account (current - savings).

The issue date is the basis for calculating interest
and redemption.

the interest rate for these certificates is
determined by the bank in accordance with the
decisions issued by the bank in this regard.

The value of the certificate may be totally or
partially redeemed from any of the bank branches
according to the minimum limit set for issuing the
certificate and its multiples, and to the specific
timings announced at the bank in compliance with
the terms of issuing each type separately, and the
relevant regulatory instructions. In addition, the
renewed certificates may be redeemed at any time
upon the customer's request.

In case of premature redemption, an interest
refund is calculated according to the applicable
regulations for each scheme, and the extra amount
paid is deducted from the value of the certificate.
Loans may be granted against certificates in the
same currency in compliance with the relevant
regulations, terms and instructions.
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The customer declares that they have reviewed all
the commissions and expenses and agrees to the
deduction of the prescribed expenses and fees
issued in that regard.

The bank has the right to amend all or some of the
general or specific rules for the issuance of savings
certificates, and the bank notifies the customer of
any amendment in the manner it deems
appropriate. The bank announcement of any
amendment or addition of any clause via any
media is considered a formal notification to the
customer.

The right of the bank to redeem certificates that
were renewed after the customer's death in line
with the redemption rules in effect at the time,
without the approval of the heirs of the customer.
At the maturity date, the customer grants Banque
Misr permission to transfer the value of the
certificates guaranteeing a credit product to any
savings product in accordance with the bank's
vision and without prior approval from the
customer, while notifying the customer with the
means that the bank deems appropriate.

The client acknowledges having reviewed the
applicable early redemption penalty terms in the
event of redeeming the certificate before its
maturity date.

The bank reserves the right to redeem the
certificate and liquidate its value before maturity
if the client has overdrawn balances, regardless of
the reason or source of such obligations (whether
direct liabilities or guarantees). The bank shall
notify the client through an appropriate method
at its discretion, without requiring prior consent.
Clients may submit complaints through any of the
available customer complaint channels. The bank
shall respond to the complaint within a maximum
of 15 business days from the date of receipt,
except for complaints related to transactions
involving external entities. In such cases, the client
shall be informed of the required timeframe for
reviewing the complaint.
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If the client does not accept the bank's or service
provider's response, they must notify the bank or
service provider in writing within 15 business days
from the date of receiving the response, stating
the reasons for the objection. Failure to do so

shall be deemed as implicit acceptance of the
response. If the client notifies the bank or service
provider of their objection, the Customer Rights
Protection Unit shall re-evaluate and review the
complaint again. A final response shall be

provided to the client within 15 business days,
including appropriate and clear justifications,
especially if the initial response remains
unchanged. The client shall also be informed of
their right to escalate the complaint to the Central
Bank of Egypt should they reject the bank's final
response.

Any disputes arising from the application of these
terms and conditions related to certificates of
deposit shall fall under the jurisdiction of the
courts of the Arab Republic of Egypt, each
according to its competence.

All correspondence, notifications, and documents
sent by the bank to the client's registered address
in the bank's records shall be considered valid and
legally binding, unless the client formally notifies
the bank of a change of address immediately upon
the change via a registered letter with
acknowledgment of receipt or an official legal
notice. The bank's records and documents shall
serve as evidence of the correct addressing of these
communications and the validity of their content.
In urgent cases, the bank may notify clients through
electronic communication channels.

Second: Specific terms and conditions:

Accumulative savings certificates in local currency/US
dollar (El-Ekhteyar):

Certificates are issued with a category whose
nominal value for a single certificate starts at 1000
Egyptian pounds/US dollar and its multiples, which
is the value that the customer receives on the
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maturity date, where the customer pays a
purchasing value represented by the current
deducted value of the certificate, specified at the
date of purchase, and announced by the bank.

- Theissuance date of the certificate is the start date
of the month following the date on which the
certificate was purchased, and the issue date is the
basis for calculating the due interest dates and for
redemption.

* It is not permissible to redeem the three-year
cumulative US dollar certificates until six months
have passed from the date of issuance.

** It is not permissible to redeem cumulative
certificates of five and ten years in local currency
and five years in US dollars until one year has
passed from the date of issuance, according to the
regulatory redemption rates.

In case of discrepancies between the Arabic and
English text, Arabic text is to be used as main
reference
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