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BANQUE MISR

(First): Definitions:

These are the terms used in this form and are defined as follows:

eBank: Banque Misr with its headquarters at 151 Mohamed Farid Street, Cairo, and its
branches

e Customer: The bank customer who signs this request

e Agreement: This form

e Card: Banque Misr’s electronic card

o Territory: Refers to the Arab Republic of Egypt

e Service/Services: The services provided by the bank and licensed by the Central
Bank of Egypt (e.g., internet banking/mobile banking/mobile money payment service).
These include viewing and printing all the customer's accounts, transferring between
the customer's accounts within the bank, and transferring funds from the customer's
accounts to other customers inside or outside the bank and inside or outside Egypt, as
well as bill payment services, registering standing instructions, requesting checkbooks,
updating customer contact information (phone number, email, etc.), and more.

e Service Provider: Any entity contracted by the bank to provide certain services related
to the execution of the service and licensed by the bank. The service provider must
display its license number from the bank, if available, in a clear location at their business
premises to assure the customer of its legality

e Username: The primary name used to access Banque Misr’s electronic services

e Password: The password for Banque Misr’s electronic banking services

e Security Token (Soft Token): Allows the customer to generate a one-time password
(OTP) used to execute high-risk transactions, in accordance with Central Bank of Egypt
regulations

e Electronic Money: Amonetary value denominated in Egyptian Pounds or any officially
issued currency, stored electronically, and accepted as a means of payment

e Electronic Balance: The credit balance of the electronic money units in the mobile
wallet account resulting from deposits and withdrawals made by the customer. This
electronic balance can be transferred to other customers and/or service providers and
used as a payment method for entities announced by the bank

e Mobile Phone: The customer's phone compatible with any mobile network operating
within Egypt and registered in the service applicant's name and in their actual
possession

e Mobile Wallet Account: The mobile wallet account opened with the bank in the
customer’s name, through which deposits, withdrawals, and transfers are executed

o Activated Mobile Wallet Account: A mobile wallet account that has had at least one
transaction (withdrawal, deposit, transfer, or other debits—excluding balance inquiries
or PIN changes) within the last 90 days via bank branches, payment service providers,
or available electronic channels

o Active Mobile Wallet Account: A mobile wallet account that has had at least one
transaction (withdrawal, deposit, transfer, or balance inquiry) within one year for current
accounts or two years for savings/investment savings accounts, via bank branches,
mobile, or electronic channels or through payment service providers.

e Banking Day: Days when the bank carries out all kinds of banking operations typically
from Sunday to Thursday, excluding official holidays.

e Card: Any card issued by the bank to the customer and used to transact on the credit
balance in their bank account or card account, such as debit cards, prepaid cards, and
virtual cards. These cards may be chip-based and/or contactless or used via mobile and
are subject to international/local electronic payment regulations.

e Active Account: An account that has had at least one transaction (withdrawal, or
balance inquiry) within one year for current accounts or two years for
savings/investment savings accounts, via bank branches, mobile, or electronic
channels or through payment service providers.

e Dormant Account: An account with no active transactions. Transactions made by the
bank, such as deducting fees or adding interest, do not count toward reactivating the
account.

e Customers with Dormant Accounts: Customers whose all accounts under their
identification number with the bank are dormant.

e Dormant Mobile Wallet Account: A mobile wallet account that has not had any of the
defined active mobile wallet transactions.

Defined terms apply in both singular and plural forms.

Annex: Account opening form for Egyptians
working abroad (open your account in Egypt)
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(Second): Terms and Conditions for Accounts

(1) Payroll Accounts for Individuals:

e These accounts are opened for natural persons only and cannot be opened in the
name of legal entities.

e The accountis opened based on a contract between the employer and the Bank. If the
contract is terminated, or if the employer fails to provide any financial documents
related to the customer for six consecutive months, the fee code will be changed, and
the customer will be treated as a regular current account holder instead of a payroll
account holder.

e The customer authorizes their employer to receive the card on their behalf, under the
customer’s full responsibility and without any liability on the bank.

(2) Savings/ Investment Savings Accounts:

e Savings accounts are nominal, non-transferable, and non-assignable. They are
opened for natural persons and operated by the account holder personally or their
agent, or by those legally authorized to act on behalf of minors or individuals lacking full
legal capacity, according to applicable laws and regulations.

e Checkbooks cannot be issued for savings accounts.

e Deposits can be made into the savings account in cash without a maximum limit.
However, the minimum balance at account opening and the minimum balance
commission are subject to the bank’s tariff and relevant regulations.

e Interest is calculated on the savings account balance according to the bank’s
published and approved interest rate bulletin. It is based on the lowest balance during
the month (applied to the outstanding balance in the same currency as the account) and
is credited on the scheduled interest payout date. In the event of the account holder’s
death, interest will continue to accrue until the end of the month preceding the account
liquidation date.

(3) Daily Return Current Account/ Daily Return Investment Account:

e Accounts are opened with a minimum balance required as per the terms and
specifications of each product and without a maximum limit.

o No interest is paid on balances in EGP if the balance falls below the minimum set by
the bank.

e Daily return is calculated based on the published rates for interest-bearing current
accounts.

e Interest is calculated and credited daily to the account balance, effective from the
second day of deposit.

e Checkbooks can be issued for these accounts.

e Borrowing/funding secured by the account s not permitted.

e For the daily return investment account, interest is calculated on a provisional basis
and settled at the end of the month according to the rates determined by the Committee
for Determining Return Rates for Islamic Branches

(4) EIMongez Account:

Maximum limits for daily and monthly transactions and account balance:

e Maximum account balance: EGP 750,000

e Maximum daily transactions: EGP 90,000

e Maximum monthly transactions: EGP 300,000

e These limits apply to total withdrawals, outgoing transfers, or any debits, excluding
automatic debits by the system.

e Any transaction exceeding the set limits is automatically rejected by the system.

e Deposit limits follow the rules of other accounts, provided that the total post-deposit
balance does not exceed the above-mentioned maximum.

e If the account balance exceeds the maximum allowed, no interest will be calculated
on the excess amount.

e Purchased certificates and deposits are not counted towards the maximum daily and
monthly transaction limits, but they are included within the maximum account balance.

e Accounts are opened for new/existing individual customers in accordance with the
relevantregulations.

Unavailable services on the EIMongez account:

e Standing Instructions

o No additional account opening is allowed through internet/mobile banking

e Automatic fund coverage by debiting/crediting El Mongez accounts

e Loan/murabaha transactions (e.g., adding value, deducting installments,
repayments)

e Linking credit card transactions to the account

e The customer must not issue checks that exceed the daily withdrawal limit. If violated,
the bank has the right to reject the check

El Mongez Current Account (for Economic Activities):

e Definition: A current account in EGP designated for commercial purposes for
customers —Egyptian natural persons who work in skilled trades or are self-employed
and cannot provide formal documentation for their activities. Accounts can be opened
at standard or Islamic branches using a valid ID.

e Ability to contract with the bank to obtain electronic collection tools such as e-
commerce, POS, or QR codes according to Banque Misr’s applicable rules.

e Ability to receive all activity-related payments into this account as per applicable limits
and rules of Banque Misr.
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ElMongez Savings Account:

o Definition: A savings account in EGP with monthly interest for —Egyptian natural
persons at both standard and Islamic branches. Opened using valid ID only, without the
need to provide proof of income.

ElMongez Account Return:

e Standard branches: The same interest rates applicable to monthly return savings
accounts apply.

e [slamic branches: Rates are set monthly by the Committee for Determining Return

Rates for Islamic Branches based on business performance.

Unavailable services on the EI Mongez Savings Account, in addition to those
mentioned above:
e Discounting/crediting of promissory notes

o Post-dated checks

ElMongez Savings Account (USD and EUR):

o Definition: Asavings account with interestin USD or EUR currencies.

Maximum limits for daily and monthly transactions and account balance:

e Maximum account balance: Equivalent of EGP 750,000

e Maximum daily transactions: Equivalent of EGP 90,000

e Maximum monthly transactions: Equivalent of EGP 300,000

e Same rules apply as for the EGP account. Transactions exceeding limits are rejected.
o Nointerest on balances above the maximum.

e Purchased certificates and deposits are not counted towards the maximum daily and

monthly transaction limits, but they are included within the maximum account balance.

Unavailable services on El Mongez foreign currency accounts (USD and EUR):
e Standing Instructions

e No additional account opening is allowed through internet/mobile banking

o Automatic coverage transactions via debit from/ credit to the El Mongez account

e Loan/murabaha transactions (value addition/deduction of installments/repayment)
e Linking credit card transactions to the account

e Discounting/ Crediting of promissory notes

e Postdated checks

(5) Hawalaty Account

Definition:

Acurrent account with no interest, designated exclusively for receiving remittances and
incoming transfers from inside and outside Egypt.

1) Services Available on the Accountin EGP and USD:

e |ssuance of adebit card linked to the account

o Cash withdrawal at the branch in the account currency

o Ability to transfer from the account to the customer’s other accounts or to accounts of
other customers within the bank.

e Selected banking services via Banque Misr’s Internet Banking or mobile application
(BM Online), including:

o Balance inquiry and transaction history

o Transfers to other accounts within Banque Misr only

A. Services Specific to the Hawalaty Accountin EGP:

e Receiving remittances from inside and outside Egypt. In case of foreign currency
transfers, the amount is automatically converted into EGP at a preferential exchange
rate and then credited to the account with notification to the customer.

e Cash withdrawal from ATMs using the debit card or from the branch in case the
amount exceeds the ATM’s daily cash withdrawal limit.

B. Services Specific to the Hawalaty Accountin USD:

e Receiving incoming transfers in various foreign currencies from inside or outside
Egypt and crediting them to the accountin USD.

e USD cash withdrawal from branch or local currency withdrawal via ATMs using the

debit card. Currency is automatically converted at a preferential exchange rate.
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2) Services Not Available on the Accountin EGP and USD:

Conducting banking services available through other regular accounts—whether via
branch, Internet banking, or the BM Online mobile application—as follows:

o Purchasing certificates of deposit or creating fixed deposits

e [ssuing checkbooks on the account

o Transfers to accounts outside Banque Misr

e Any banking service that requires debiting the account, except for the services listed
above

e Cash deposits or ATM deposits

3) In case the customer wishes to perform any of the above unavailable banking
services, they must request the opening of another account that supports such
transactions, subject to the applicable fees and charges.

4) The customer authorizes and empowers the bank to amend some of the general and
specific terms of the account without the need to obtain further approval, provided that
the bank notifies the customer in advance via a method it deems appropriate.

(6) Youth Program (Available at Standard and Islamic Branches)

e The benefits of the program are available to customers aged 15 to 30 years. All
benefits are revoked once the customer turns 30.

e BM CARD Gold Visais issued to youth customers aged 15to 21.

e GO CARD MasterCard Titaniumis issued to youth customers aged 21 to 30.

e Minors (aged 15 up to 21) are not allowed to make transfers from their accounts to
beneficiaries outside the bank.

e Acustomer is not allowed to open more than one Youth Savings Account.

eAccount activity and the debit card will be suspended upon reaching the age of
majority (21) until the customer visits the branch to complete the procedures for issuing
anew debit card for the second tier.

For Islamic branches:

Account activity and the debit card will be suspended when the customer reaches the
maximum age of eligibility (30) until they visit the branch to complete the procedures for
updating the account and issuing a new debit card.

Third: The Voice Service:

e All transactions are recorded and conducted automatically without human
intervention from the bank’s staff. The customer agrees that the data recorded on
magnetic media and the information extracted from it shall be considered conclusive
evidence that cannot be contested in the event of any dispute between the customer
and the bank when presented before the judiciary.

e Any transactions conducted by the customer via telephone and posted to their
account are considered valid and binding. The customer forfeits the right to dispute any
posted transaction claiming it doesn’t reflect their instructions.

e The bank has the right to cancel or suspend the service at any time without prior
notice, warning, or legal procedures if the terms and conditions governing the voice
service are violated or if any legal impediment arises that restricts the customer’s right
to manage their account. The customer shall be notified through any means the bank
deems appropriate.

e For mobile wallet accounts, the customer may activate their account through bank
branches, payment service providers, internet banking, or other electronic and
communication channels.

o The customer agrees that the bank may record phone calls made to the Call Center or
Customer Service for monitoring purposes. The customer acknowledges the full
evidentiary weight of the bank’s automated records for instructions issued through
internet or mobile banking.

Fourth: Debit Cards/ Prepaid Cards:

- The debit card is valid for five years and is automatically renewed upon expiry for any
type of debit card as determined by the Bank, unless the cardholder notifies the Bank in
writing or via registered mail of their desire not to renew the card at least forty-five (45)
days prior to the expiry date. In such cases, the cardholder shall bear all renewal fees,
which will be charged to their account if they were previously informed.

- Cards are issued to customers starting at the age of 15, provided they open a Youth
Savings Accountand link the card to it.

- Debit cards may be issued for minor accounts upon the request of the legal guardian.
The card will bear the word “Minor” along with the minor’'s name. The legal guardian
acknowledges full and complete responsibility for the use of these cards and for all
transactions made on the minor's account resulting from their use.

-Banque Misr is not responsible for any disputes arising between the client and traders
concerning the various goods and services obtained from them by the card.

- The customer shall monitor the balances of his/her accounts through the means
provided by the bank to the client; in case of objection to any transaction, the client shall
submit a written objection to the bank no later than 45 days as of the transaction
registration date, otherwise this shall be deemed an approval from the customer.

- In case the Bank receives a refund notification for a card transaction (refunds), the
Bank will credit the relevant amount to the customer’s account based on the exchange
rates announced by the Bank on the crediting date.

- The customer agrees to have the card issuance fees, as determined by the Bank,
deducted only from their primary account held with the Bank. The Bank is also entitled to
deduct any fees or commissions related to the use of the card inside or outside the Arab
Republic of Egypt, as determined by the Bank, which may be amended at any time,
provided that the customer is notified in advance via any means the Bank deems
appropriate.

- The customer agrees to comply with all regulations issued by international card
networks (Visa — MasterCard) as well as the local payment network (Meeza), including
any changes or amendments made by the relevant institutions, which form an integral
part of these terms and conditions.
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The customer is fully responsible for the card upon receipt and any resulting misuse or
failure to follow information security instructions. The customer shall have no legal right
to make any claims against the Bank, whether now or in the future, in the event of non-
compliance. Accordingly, the customer is advised to observe the following:

e Always follow the security guidelines issued by the card issuer

e Do not share the card information, such as the PIN or account details, with any person
oruntrusted website

e Maintain the confidentiality of the card details and avoid using them on unsecured
websites

e Ensure that all transactions are made through secure websites and verify the
presence of a secure connection (https) before entering the card information

e Keep the devices’ security software up to date to ensure better protection against
cyber threats and attacks

e Avoid storing the card details in insecure places such as emails or unprotected files

- The customer agrees that the Bank may issue a debit card and link it to the first account
opened in the customer’s name with the Bank. Other accounts opened under the same
customer name may also be linked upon the customer’s request. The customer
acknowledges and accepts the following terms and conditions, which shall apply to all
debit cards, prepaid cards, and/or virtual cards.

- The cards issued by the Bank are equipped with contactless payment functionality,
which allows the customer to perform transactions by simply tapping the card without
entering the PIN. The Bank shall bear no liability in this regard. The limits applicable to
such transactions are subject to modification in accordance with regulations issued by
the Central Bank of Egypt. The Bank reserves the sole right to amend the maximum
daily and/or monthly limits for purchases and cash withdrawals, and shall disclose any
such changes to customers through a method it deems appropriate.

- The Bank has the right to automatically debit, without prior notice to the original
cardholder, any amount that may have been erroneously credited to any account linked
tothe card. The Bank will notify the customer through a method it deems appropriate.

- The cardholder is fully responsible for safeguarding the card, the Personal
Identification Number (PIN), and any associated passwords at all times. The cardholder
shall bear full responsibility for any losses or costs incurred by either the cardholder or
the Bank as a result of any breach of these terms and conditions, misuse of the card, or
in the event of its loss or theft. The cardholder agrees not to allow any other person to
use the card, and the Bank shall bear no responsibility for any transactions carried out
by anyone other than the cardholder.

- If the card is used to withdraw cash from an ATM within the permitted withdrawal limits
and the cardholder fails to collect all or part of the dispensed amount within the allotted
time, resulting in the ATM reabsorbing the funds, the Bank shall not be liable for re-
crediting the amount until the ATM's cash vault has been reconciled.

- Fees and/or charges shall be applied when the card is used for cash withdrawals from
ATMs of other banks, whether inside or outside Egypt, in accordance with the Bank’s
applicable policy. The Bank also reserves the right to deduct any fees or charges as per
the schedule of banking service fees publicly announced by the Bank.

- The primary cardholder authorizes the Bank to debit their account(s) for all fees,
commissions, and charges related to the card when used through ATMs of other banks.
The Bank may also take any actions it deems necessary regarding card usage. The
cardholder acknowledges that the Bank shall not be held liable for any objections raised
after 89 days from the date of the disputed transaction.

- The cardholder acknowledges that whenever the card is used to purchase goods,
obtain services, or perform cash withdrawals, the Bank has the right to debit the value of
such transactions from the primary account(s) linked to the card, regardless of whether
the cardholder signed a receipt. The cardholder bears full and unconditional
responsibility for any consequences arising therefrom.

- If a reversal voucher is issued by a merchant for a transaction involving the card, the
bank will credit the amount back to the cardholder’s account after receiving the proper
documentation. If the voucher is not sent by the merchant, the amount remains debited
from the customer’s account. The customer has no right to claim against the bank or
demand any set-off or counterclaim.

- Card Loss: If the card is lost or stolen, whether inside or outside Egypt, the cardholder
must immediately report it verbally by calling the Bank’s call center (inside Egypt:
19888, outside Egypt: +20219888). The Bank will suspend the card during the call. The
cardholder is solely responsible for any transactions made before the Bank completes
the suspension process. Failure to report loss or theft will render the cardholder liable
for all resulting transactions.

-Supplementary cards: The bank may issue an additional debit card linked to the
customer’s accounts for another person nominated by the main cardholder. The
nominated person is considered authorized by the primary cardholder to operate on the
linked accounts. The primary cardholder remains fully responsible for all transactions
carried out using the supplementary card. The bank may cancel the supplementary
card upon request from either the main or supplementary cardholder, provided the
cancelled card is returned.

-The Bank may, at its sole discretion with notice to the customer, suspend or cancel the
card for any reason. The cardholder acknowledges that the Bank shall not be liable for
any resulting damages.
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Fifth: Electronic Banking Services

1. Subscription to these electronic services is limited to natural persons with original CIF
numbers who are of legal age. Minors under 15 years of age or individuals lacking or
with limited legal capacity are not permitted to subscribe. However, discerning minors
aged 15 to 21 may subscribe to the service except for (current account opening, credit
card requests, financing or Mudaraba requests, or checkbook requests). As for
electronic statements, they will be sent to the customer personally. The bank reserves
the right, based on its own assessment, to reject the subscription of certain customers
to this service.

2. The bank will send the customer’s consolidated electronic account statements to the
email address provided in this application as a substitute for printed statements. In the
event of a change in the email address, the customer must update it by visiting the
nearest branch or through the mobile banking application (BM Online).

3. The customer cannot cancel any financial transaction that has been entered and
executed through electronic banking services.

4. The bank has the right to reject any of the customer’s requests without incurring any
liability if it deems that the information provided is incomplete, unclear, or inconsistent
with the bank’s instructions or the instructions of any regulatory or governmental
authority. The bank shall notify the customer of the reason using any means it deems
appropriate.

5. The right to use or benefit from the service is limited solely to the customer, and the
customer undertakes at all times not to permit or allow any other person to use or benefit
from the service. The customer bears full personal responsibility, and the bank shall
bear no responsibility whatsoever. The customer also undertakes not to deposit or
accept the deposit of suspicious or unknown-source funds.

6. The bank has the right to assign some or all of its obligations under the terms and
conditions of the service to a second party within the territory. In such cases, the bank
remains liable to the customer for maintaining the confidentiality of all customer data
and accounts. Providing such information or documents to the second party shall not be
deemed a breach of confidentiality. The bank shall also be liable to the customer for any
errors, negligence, or omissions committed by the second party. However, the bank
reserves all its rights against the second party and the customer if the customer is
involved in negligence, error, or misconduct.

7. The bank or any party it authorizes to carry out any of its obligations under the
service’s terms and conditions has the right to record telephone calls made to its
designated customer service numbers and retain them. The customer acknowledges
that such recorded calls are fully admissible as evidence. By signing this application,
the customer accepts and consents to such recordings.

8. The customer is not allowed to copy, modify, or transmit the online banking screens to
any other person or institution. All rights are reserved and licensed in the name of
Banque Misr. Any violation of this provision shall result in the customer bearing full civil
and criminal liability before the bank.

9. The bank has the right, at its sole discretion and for the protection of the customer's
interest, to suspend, withdraw, or limit the customer's use of the service or part thereof
(e.g., in case of suspected fraud). The bank shall notify the customer of any such
actions using any method it deems appropriate. By signing the subscription request, the
customer acknowledges and accepts this right.

10. Complaints from the customer may be submitted through any of the available
channels for receiving customer complaints. The bank shall respond within a period not
exceeding fifteen (15) working days from the date of receiving the complaint, except for
complaints related to transactions with external parties, in which case the customer
must be informed of the time required to investigate the complaint.

In the event that the customer does not accept the bank’s or service provider’s
response, they must notify the bank or service provider in writing within fifteen (15)
working days from the date of receiving the response, providing reasons for rejection. If
the customer does not do so, the response shall be deemed implicitly accepted. If the
customer notifies the bank or service provider of non-acceptance, the bank must re-
examine the complaint through its Customer Rights Protection Unit and issue a final
response within fifteen (15) working days, accompanied by clear and appropriate
justifications, especially if the response remains unchanged. The customer shall also
be informed of their right to escalate the complaint to the Central Bank of Egypt if they do
notaccept the bank’s second response.

11. The bank reserves the right to change the maximum daily limit or transaction limits
for transactions made via electronic banking services, including transfers between the
customer's accounts or to other customers’ accounts within or outside the Arab
Republic of Egypt. The bank shall notify the customer in advance through any means it
deems appropriate.

12. The bank bears no responsibility for the confiscation or freezing of any funds
transferred by the customer via electronic services to any entity or individual outside the
bank.

13. Transactions conducted in foreign currencies shall be subject to the exchange rates
announced by the bank.

14. The customer acknowledges that the bank has informed them of all risks associated
with using this service, and that the customer has subscribed with full awareness of
these risks. The customer also confirms that they have implemented appropriate
technical and security measures to ensure exclusive personal use of the service and to
prevent any breach or unauthorized modifications of their electronic messages and
instructions. Accordingly, the customer accepts full responsibility for any failure to
secure the service, with no liability on the bank whatsoever.

15. The customer acknowledges that they are solely responsible for the email address
to which the account statements are sent and undertakes at all times not to allow or
enable any other person to access or use this email. The customer bears full personal
responsibility, and the bank bears no liability.

16. Any account statements sent to the customer by email and printed by them will not
be deemed valid unless certified by any branch of the bank. The customer
acknowledges that if they print and use the statement with any third party, the bank is
not bound by the data contained in such a statement. The bank reserves the right to
claim compensation from the customer if the statement is used before authentication.
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17. The electronic account statement is secured with a password. The customer must
enter the password sent to the mobile number registered with the bank in order to
review the statements electronically. The customer shall be solely responsible for the
use of the password and undertakes to maintain its confidentiality and keep it under
their personal control at all times. The customer also undertakes not to disclose any
other security credentials provided by the bank to any person, including their
colleagues, bank staff, relatives, or any other individual for any reason. Accordingly, the
customer shall be solely responsible for any disclosure of their data or information
related to their accounts resulting from their error, negligence, or failure to maintain
password confidentiality, or due to misuse of the service. The customer shall also be
liable for any damage caused to the bank due to their failure to safeguard such
passwords and information.

18. The bank reserves the right not to send account statements to the customer via
email if it determines that the provided information is incomplete, inaccurate, or
inconsistent with the bank’s instructions or the instructions of any governmental
authority, without any liability on the part of the bank.

19. The sending of account statements via email to the customer is subject to the
provisions of the Central Bank and Banking System Law No. 194 of 2020 and any
amendments or subsequent decisions issued thereunder.

20. The bank reserves the right to add new electronic banking services, modify existing
ones, or terminate them as it deems appropriate, provided that the customer is notified
in advance in amanner the bank considers suitable.

21. The customer acknowledges and agrees that suspending the mobile phone line
linked to their electronic wallet shall result in the loss of an essential condition for using
the electronic wallet services. Consequently, the customer shall no longer have the right
to benefit from the service via the suspended line. The SIM card provided by the
telecommunications company remains the customer’s property, and the customer shall
be fully responsible for safeguarding it. The customer shall also bear full responsibility
for all transactions carried out using the SIM card, even in cases of loss, theft, or
unauthorized use, until the telecommunications company is notified in writing of the
incident and the bank is notified by contacting the call center or visiting the nearest
branch.

22. The customer undertakes to immediately notify the bank of their intention to change
the mobile number linked to the electronic wallet, so that the bank may update the
existing wallet with the new number and take the necessary measures accordingly.

23. The customer may self-register for internet and mobile banking services. The
customer will be required to create a user ID and password after the system verifies that
the entered data matches the records held by the bank.

24. If the customer forgets their login password, they may use the "Forget Password"
option, visit a branch, or call 19888 to receive a new password code on their registered
mobile number.

25. The customer agrees that, upon subscribing to the internet and mobile banking
services (initially for inquiry-only access or transactions between their own accounts),
the subscription will be automatically upgraded to include additional features such as
internal and external transfers, bill payments, and other services offered by the bank
through these channels.

26. The customer undertakes to maintain the confidentiality of their passwords and the
security of the electronic devices they use, and to protect them from cyberattacks. The
customer shall not take any action that could enable others to access their electronic
accounts and must exercise due diligence. Banque Misr shall not be liable for
compensating the customer for any financial losses resulting from the customer's
failure to comply with these obligations.

27. The bank and any specialized service providers it contracts with shall bear no
liability for any damages resulting from delays in sending or transmitting information,
non-receipt, erroneous receipt, data loss, or service interruption due to emergencies
such as operational disruptions, disturbances, force majeure, natural disasters,
security issues, governmental measures, or any other unforeseen events. The bank
shall also not be held liable for any damages to the customer or to their devices resulting
from any of the above unless itis proven that the bank acted negligently or wrongfully.
28. The bank shall not be held liable for the non-execution of any transactions
conducted through electronic channels or wallets due to any reason beyond its control.
The bank is not obligated to accept any amendments or cancellations of instructions or
transactions previously submitted and already executed through BM Internet Banking
or BM Mobile Banking. Furthermore, the bank shall not be held liable for any
transactions resulting from the customer’s disclosure of their credentials, dynamic
password, or banking transaction details whether over the phone or in response to
messages intended to elicit such information or through interactions with non-bank
personnel. The bank shall also not be held liable for any breach of account
confidentiality or risks arising from the customer’s misuse of the internet or mobile
phone, or from cyberattacks.

29. In the event of a service outage due to system failures operated by the bank or any
of its service providers, the bank shall make reasonable efforts to restore the service
within four (4) hours. Otherwise, the bank will notify customers of the expected service
resumption time using a method it deems appropriate.

30. The customer undertakes to read all security alerts and fraud warnings. Acceptance
of any changes to the terms and conditions through the mobile application shall
constitute a legally binding agreement by the customer to such changes.

31. The bank is committed to executing all customer instructions received via digital
banking services through the internet or other means of communication related to the
customer’s accounts. The bank also commits to responding to any customer inquiries
and posting any financial transactions requested by the customer. By signing these
terms, the customer acknowledges their knowledge and consent for the bank to use
correspondent banks, agents, or service providers to execute such transactions.
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32. If the client wishes to suspend the BM Internet/ BM Mobile Banking services, they
must call 19888 from within Egypt or +20219888 from abroad, or visit the nearest
branch of the Bank. To reactivate the service, the client must visit the nearest branch to
complete the reactivation request form, bearing a signature that matches the one on
record. The Bank reserves the right to cancel the client's subscription to electronic
services at any time with notification to the client when possible. Such cancellation shall
not affect the client’s obligations regarding transactions completed up to the date of
cancellation. The client remains liable for any fees incurred through the use of these
services up to the date of cancellation.

33. All financial transactions carried out through alternative banking channels shall be
executed in Egyptian Pounds (EGP). For transactions made in foreign currencies, the
amounts shall be converted into EGP using the exchange rates announced by the Bank
at the time of receipt from the relevant settlement authorities, and credited to the client’s
account in EGP. The Bank reserves the right to charge all applicable commissions and
fees and deduct them accordingly. The Bank may consider the following documents as
sufficient proof of transactions carried out through alternative channels, including but
not limited to: any sales receipt, reconciliation record, cash disbursement receipt, or
any other document, as well as records from any of Banque Misr’s systems relating to
transactions made via card usage, including, without limitation, transactions conducted
through mail orders, the internet, or other means. The Bank also reserves the right to
reject the execution of foreign currency transactions or to impose maximum limits on
such transactions in accordance with its policies.

34. The client acknowledges that any transaction data displayed on the alternative
channels machines or on printed receipts issued by such machines is merely a
statement generated based on the client’s instructions and does not constitute an
official receipt, acknowledgment, or confirmation by the Bank of the transaction or of the
amounts deposited. Deposited funds will only be officially recognized and added to the
client's account on the next working day following the date of deposit. In the event of any
discrepancy between the data entered by the client at the machine and the actual
amounts (whether cash or checks) received by the Bank’s staff, only the amounts
verified and recorded by the Bank's systems shall be deemed valid. The client hereby
agrees in advance, without objection, to this stipulation. If any counterfeit currency is
detected among the deposited funds, the Bank has the right to deduct such amounts
from the total deposit and debit the client’s account accordingly. The customer, as the
cardholder, shall bear full civil and criminal liability for such counterfeit currency, and the
Bank reserves the right to take appropriate legal action and report the matter to the
competent authorities upon discovery.

35. The customer agrees to automatically subscribe to the SMS service upon signing
the account opening request.

Mechanism for Providing Electronic Banking Services:

After the client signs the subscription request, the service will be activated within two
working days, unless a malfunction, defect, exceptional circumstance, or incident
occurs that causes a delay. The client must download the application and register using
a username and password, both chosen by the client. The client is obliged not to
disclose the username, password, or any other security credentials provided by the
bank to any third party, regardless of the reason.The customer must store the username
and password securely and separately, and is advised to change their password
periodically. The customer must also take precautions when accessing the service in
public places or via devices not owned by them. In case of password loss, the client
must immediately notify the bank by calling the call center at 19888, to suspend the
service and request a new password if desired. The bank bears no responsibility for any
damages incurred by the customer due to non-compliance with these instructions or
due to misuse of the service. The customer will also be held liable for any damage
caused to the bank resulting from failure to protect the security credentials and
information.

Obligations of the Customer:

1. In the event of a seizure of the customer’s accounts, or a court ruling declaring the
customer bankrupt or insolvent, or in any case where a legal impediment prevents the
customer from disposing of their account, the customer undertakes not to use the
system for any reason, without any liability on the Bank. The customer shall bear full civil
and criminal liability in the event of any violation of this provision.

2. The customer is obligated to read all served warnings and notifications, such as
security alerts or alerts regarding fraud/social engineering attempts.

3. The customer acknowledges that all data provided in this application is accurate and
correct, and undertakes to update their information immediately upon any changes.

4. The customer acknowledges the validity of all transactions carried out on the
accounts listed under their unique identification number with the Bank up to the present
date.

5. The customer is obligated to read all security alerts and warning messages regarding
social engineering attempts and shall bear full responsibility for any consequences
resulting from their failure to keep their password or secret number secure upon receipt.
The customer is solely responsible for any damages arising from misuse or failure to
follow information security instructions.

6. The customer acknowledges their full awareness of the electronic risks associated
with using digital services, including transactions conducted via email. The customer
also acknowledges that they have taken all necessary precautions while
communicating with the Bank by email, including securing both the email and the
device used to access the service from all potential electronic risks. Accordingly, the
customer alone bears responsibility for any transactions carried out on their accounts,
currently orin the future, based on instructions issued in their name.

7. The customer acknowledges that they have used appropriate device security
methods, including antivirus and anti-malware protection software, to guard against
any potential attacks.

8. The customer is solely responsible for verifying the authenticity of any email received
from the Bank to ensure protection against electronic risks. The customer bears all
electronic risks resulting from a failure to verify the authenticity of emails sent by the
Bank, including but not limited to:

o Verifying the sender’s email address and ensuring it matches the Bank’s official
domain.

o Not clicking on any links without verifying their authenticity, and confirming that they
lead to safe and trusted websites by hovering the cursor over the link to display the
actual URL at the bottom of the browser or in a pop-up box. The customer should
confirm it matches the Bank’s usual domain or verify the link using approved tools.

o Being alert to linguistic or formatting errors that may indicate phishing attempts.

o Ensuring the safety of attachments before opening them by using appropriate
software to check forembedded malware.
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9. The client acknowledges that they have read and understood all terms and conditions
published by the Bank related to the use of the system. They confirm their acceptance of any
updates or changes made by the Bank to these terms, and such updates shall be binding on
the client once published by the Bank through any channel it deems appropriate.

10. The client acknowledges that all transactions conducted using the password or secret
number are considered to have been made by the client themselves, and the Bank shall not be
held liable for any damages that may result from unauthorized use due to the client's
negligence or failure to safeguard their credentials.

11. The client shall be fully responsible for all transactions carried out through the system using
their login credentials, and undertakes not to share or disclose these credentials to any third
party.

12. The client undertakes to notify the Bank immediately and without delay in the event of
discovering or suspecting any unauthorized transactions or breaches related to the use of the
system.

13. The client acknowledges that they shall be fully liable for any damages or losses resulting
from the misuse of the system or from any transactions carried out based on fraudulent
instructions if it is proven that the client has not taken the necessary precautions to protect their
data and access credentials.

14- If the customer wishes to object to the information in the account statements sent via email,
they must submit an objection to any of our bank branches within 30 days of the date the
statements were sent. (Account statements sent via email are considered valid unless the
customer objects to them within this specified time frame).

15- The customer's signature on this request constitutes their agreement to use all available
electronic services offered by the bank. The customer is responsible for activating the services
they wish to use in accordance with the bank's rules and procedures. Customer activation
constitutes acceptance of all applicable terms and conditions.

Obligations of the Bank:

1. All Internet Banking Service notices and notifications are sent via the mobile phone number
registered by the Customer in the Bank’s system and shall be under the Customer’s full
responsibility. The Bank shall bear no liability whatsoever regarding access to or use of such
communications by persons authorized by the Customer. In case of any technical
malfunctions in the Customer’s mobile network, the Bank shall not be held responsible for the
failure of such notices to reach the Customer.

2. The Bank shall take the necessary measures to ensure the confidentiality of all data and
information that may be received from Customers during the provision of electronic banking
services. The Bank also undertakes to maintain the confidentiality of all transactions carried
out by the Customer. However, this does not imply that the Bank guarantees the safety of the
Customer’s personal devices against viruses or hacking attempts, as this remains solely the
Customer’s responsibility. Furthermore, the Bank shall not be liable for any damages that the
Customer may incur due to the use of the Internet Banking Service. The Bank and the
Customer mutually undertake not to disclose any of the aforementioned information except in
accordance with the applicable laws, or pursuant to binding judgments or orders, or in
accordance with the service’s terms and conditions.

3. The Bank shall commence the execution of the Customer’s requests submitted through
electronic services during the Bank’s official working hours, in accordance with applicable
practices. For requests submitted outside official working hours, particularly those requiring
the Bank’s intervention for execution, the Bank shall begin processing them on the next
working day, provided that all execution conditions are fulfilled.

4. All instructions issued by the Customer to the Bank through the electronic devices used to
provide the service shall be treated as if they were issued directly by the Customer. The Bank is
obligated to execute such instructions upon receipt and acknowledgment thereof and to
enforce all resulting consequences. On the other hand, the Customer shall be held fully
responsible before the Bank for all consequences resulting from the Bank’s execution of such
instructions.

Fees:

1. The Bank is entitled to deduct registration fees for electronic services, annual fees, transfer
fees, and any other additional service fees offered by the service, as determined by the Bank
under the applicable tariffs for banking services. These tariffs shall be announced and
disclosed in advance by the Bank through any of its advertising methods. This is in addition to
any costs, fees, or subscription amounts charged by service providers or other payable
expenses related to the use of the system. The Customer hereby acknowledges that they
have been informed of the applicable service fees and commission rates related to the Internet
Banking Service.

2. The Bank reserves the right to amend any fees at its sole discretion from time to time. Any
such amendments shall be deemed duly communicated to the Customer by any method the
Bank deems appropriate. Continued use of the services following the effective date of such
amendments shall be considered as an unreserved acceptance and approval by the
Customer of said amendments.

Cancellation of the Service:

1. The Customer may cancel the subscription to the electronic services at any time by
submitting a written request to the Bank, signed using the Customer’s signature as approved
by the Bank.

2. The Bank shall have the right, at its sole discretion, to suspend the sending of electronic
account statements or to cancel the service altogether in the event that the Customer uses the
service in violation of any of the applicable terms and conditions or any laws and regulations in
force. The Customer shall be notified using any of the communication methods available to the
Bank.

3. In the event of cancellation of any electronic banking service, all customer requests prior to
the date and time the bank receives the cancellation request remain valid and enforceable.
This also applies to any transactions the customer may perform during or after submitting the
cancellation request, or during the period between the customer's request and the actual
cancellation on the system. These transactions, up to the time of cancellation, are the
customer's responsibility, and the bank bears no liability whatsoever. The customer will be
responsible for all consequences arising from these transactions.

Sixth: Terms and Conditions of BM Wallet:

e The Bank shall not be held liable for the refusal of any entity to accept the electronic balance
as a method of payment. The Bank shall also bear no responsibility for any goods or services
obtained by the client using such balance. Any complaint in this regard shall be addressed
directly between the client and the concerned entity. The Bank’s role shall be limited solely to
crediting any refunded amounts, if applicable, to the electronic banking account, provided that
the Bank receives a valid and duly issued refund document from the concerned entity.

e Inthe event of any change in the client’s information or data during the term of the agreement
and before the next scheduled data update, the client undertakes to immediately notify the
Bank of such change.

e In the event of foreclosure on the client’s accounts or a ruling of bankruptcy or insolvency, or
in any other case where there is a legal impediment preventing the client from operating their
account, the client shall refrain from using the system under any circumstances, and the Bank
shall bear no liability in this regard.

e The client irrevocably undertakes to indemnify the Bank against any and all losses, claims,
damages, costs, and expenses, including legal fees and attorneys’ fees, incurred by the Bank
as aresult of executing the client’s instructions.
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o In the event that the Bank discovers any act or attempt by the client that violates or
contradicts any applicable laws, the Bank reserves the right to suspend all of the client’s
electronic accounts, without prejudice to its right to take all necessary legal actions.

e The Bank reserves the right to amend any fees at any time at its sole discretion. Any
prior announcement of fee changes by any means the Bank deems appropriate shall be
considered valid notification to the client. Continued use of the service after the
amendment date shall constitute acceptance by the client.

e The client shall be responsible towards the Bank for all consequences resulting from
the Bank’s execution of any instructions issued via the electronic devices used to
provide the service, as if such instructions were issued directly by the client.

e The client undertakes to pay the registration fees for the electronic services, the
annual fees, withdrawal, deposit, and transfer fees, as well as any fees for additional
services offered by the system. These fees shall be determined by the Bank within the
pricing tariffs of banking services, which the Bank announces and discloses in advance
through any of the advertising means used by the Bank from time to time. This is in
addition to the subscription costs, fees, and charges imposed by the service providers
orany other expenses due during the use of the system.

e The Bank reserves the right to amend any fees from time to time at its sole discretion.
The prior announcement of such fees by any means the Bank deems appropriate shall
constitute effective notification to the client, and the use of the services after the date of
amendment shall be considered acceptance by the client.

e The client acknowledges and undertakes that they have reviewed and agreed to the
Bank’s terms and conditions related to electronic banking services, and has undertaken
to abide by them. The client also accepts that the Bank shall retain this application and
the enclosed documents in the event of service cancellation.

Seventh: Appendix - Sharia Regulations for Serving Individual Clients

We acknowledge that we accept dealing with you regarding this account in accordance
with the terms of Islamic transactions and the following Sharia regulations.

First: Sharia Regulations for the Current Account

1. The current account is a demand deposit account, the balance of which is not subject
to any profitor loss. The bank is always obligated to pay the full balance upon request.

2. The customer authorizes the bank to invest the balance of the current account in
accordance with the Sharia regulations governing such investments.

Second: Sharia Regulations for the Investment Account

1.According to the absolute Mudaraba (speculation) contract, the bank acts as the legal
agent (Mudarib) of the account holder in investing the deposited funds and is committed
to directing them in accordance with what God has permitted.

2. The investment comprises the full amount deposited in the investment account,
excluding the amounts required for the legal reserve and liquidity ratio.

3. The bank, in its capacity as the Mudarib, receives a percentage (50%) of the profit,
with the remaining profit allocated to the customer, in addition to any extra percentage
granted by the bank as an incentive according to its policy. The customer bears any
losses, provided that the bank is not negligent.

4. The customer holding an investment account with daily returns receives a daily return
on a provisional basis, subject to final settlement at the end of the month by the
committee responsible for determining return rates for Islamic branches.

Third: Sharia Regulations for the Investment Savings Account

1. According to the absolute Mudaraba contract, the bank acts as the legal agent
(Mudarib) of the account holder in investing the deposited funds and is committed to
directing them in accordance with what God has permitted.

2. The investment includes the total amount deposited in the investment savings
account, excluding the amounts required for the legal reserve and liquidity ratio.

3. The savings account without returns refers to amounts received by the bank under
the absolute Mudaraba contract, with the customer (Rab al-Mal “money owner) waiving
their share of the net profit in favor of the bank (Mudarib “Business Manager”).

4. The bank, in its capacity as the Mudarib, receives a percentage (50%) of the profit,
and the remaining profit is allocated to the customer, in addition to any incentive
percentage granted by the bank according to its policy. The customer bears the loss,
provided that the bank is not negligent.

Fourth: General Regulations

1. Definition of Mudaraba (Speculation): A profit-sharing partnership between two
parties: the bank (acting either as Mudarib or Business Manager) and the customer
(acting either as Rab al-Mal or the capital provider), where the bank contributes through
its effort and expertise, and the customer through their capital.

2. For all accounts opened in accordance with Islamic banking principles, a damage
penalty is calculated on the debit balance in the event of customer procrastination,
instead of applying a debit return.

3. These regulations and conditions constitute an integral part of the unified account
opening application.

4. The profit ratio recorded at the time of account opening remains valid unless
amended by the bank. In such cases, the customer will be informed through the Islamic
banking service halls at the bank’s branches or by any means of announcement the
bank deems appropriate, without objection from the customer at the time or in the
future.

5. The bank may not calculate any profit/return if the balances of the investment and
savings accounts fall below the thresholds determined by the bank.

6. Profit/return on investment and savings accounts may be calculated based on a
balance-tier schedule, in accordance with the terms and controls set by the bank.

7. Periodic charges for the accounts, in exchange for additional services, are not
considered part of the bank’s obligations in its capacity as a speculator.
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Eighth: General Terms and Conditions

1. I agree to the terms and conditions outlined below to apply to any account/accounts
currently opened or to be opened in the future upon my request or that of my agent, and
to any banking services provided to me by your bank. The new account shall be
activated by: [Written request— Voice service — Online banking].

2. The client acknowledges that all of their original and subsidiary accounts, and all
types of savings instruments, both current and future, at all branches of the bank
constitute a single, indivisible unit.

3. The client agrees to receive consolidated account statements for all their accounts at
the fixed correspondence address listed in this application, or by a legally authorized
representative in their absence, or via email or mobile, at most every three months.
Alternatively, account statements and correspondence may be retained by the bank
upon the client’s request, in accordance with the bank’s applicable retention rules and
timelines.

4. | undertake to send confirmations of account balances, bills, financial instruments,
etc., at the specified periodic times. If the bank does not receive such confirmations, this
shall be considered approval of the account statements.

5. l authorize the bank to deduct banking fees from any of my accounts as they become
due. Account statements are printed upon the client’s attendance at the branch and
their signature, or upon receipt by an authorized agent, provided the power of attorney
allows such action.

6. Periodic account statements and bank correspondence are deemed accurate unless
the client objects in writing with an authorized signature within thirty (30) days of
dispatch. The bank’s records, books, document copies, emails, and the like constitute
valid proof of the correctness of the account balances and contents. Any due or future
due amounts shall serve as binding evidence against the client, including any
obligations resulting from this agreement.

7. The client agrees that all accounts currently opened or to be opened in the future at
any branch of the bank in their name are subject to these terms and conditions.

8. The client authorizes the bank to calculate and debit any legally mandated fees,
duties, penalties, damages, commissions, or charges determined solely by the bank
that arise from banking transactions, card usage, or overdrafts resulting from account
activity for any reason. Such charges shall be calculated monthly according to the
bank’s policy at the applicable annual interest rate on outstanding balances, which the
bank may adjust at its discretion. The client acknowledges having reviewed all
applicable fees and returns for their transactions and shall be notified in advance.

9. Upon receiving the checkbook from the branch or via internet service, the client
assumes full responsibility for its use and all related transactions and instructions.

10. The customer authorizes the bank to cover all their requests/instructions for
financial transactions (transfers, payments, settlement of commercial papers, etc.) by
debiting any of their accounts held with the bank, in the event that the account specified
by the customer have an insufficient or zero balance to execute these requests and
instructions. The bank reserves the right to act on this authorization or not, at its sole
discretion or as permitted by the bank's systems at the time of execution. The bank may
refuse to execute such requests/instructions as long as the balance in the specified
account does not permit the debit, regardless of the availability of credit balances in the
customer's other accounts with the bank.

11. The client solely bears all responsibility, direct or indirect, for the loss or theft of
checks or their misuse, and releases the bank from any related liability. In all cases, the
client must notify the bank of such incidents using the designated form and provide all
required information.

12. The client authorizes the bank to correct any erroneous entries or deduct any
mistakenly credited amounts from any of the client’'s accounts at any of the bank’s
branches without prior approval, while notifying the client thereafter.

13. The client and their agents are prohibited from using erasable ink pens (dry/liquid)
when filling out checks or submitting documents to the bank. In case of violation, the
bank’s records alone shall serve as valid proof of the contents.

14. The client authorizes the bank to carry out all banking transactions on their behalf.
Any orders issued by the client to the bank concerning such transactions shall
constitute execution of this authorization.

15. The client bears full responsibility for maintaining the confidentiality of passwords
and shall be fully liable to the bank for any consequences resulting from their loss or
misuse by the client or others. The client must immediately notify the bank in writing in
case of loss.

16. The client agrees not to misuse the account or banking products, nor use them for
purposes other than those for which they are intended.

17. The client agrees and authorizes the bank, at its sole discretion, to change or modify
any fees, commissions, or interest rates related to any accounts/services at any time
without prior consent, provided such changes are announced inside the branch or by
any other means deemed appropriate by the bank.

18. The client authorizes the bank to reverse any credited value of foreign currency
checks if such checks are rejected by foreign banks, including any accrued returns.

19. The client accepts that the collection of checks and promissory notes in local or
foreign currencies is subject to the rules of the Uniform Rules for Collections No. 522 of
1995 or its subsequent revisions, including in cases of loss through foreign
correspondents.

20. The client consents to the bank using correspondent banks or agents for
transactions and acknowledges that Banque Misr is not responsible for any acts, errors,
oromissions by such third parties.

21. If the client’s credit accounts show outstanding debit balances for any reason, the
client is obligated to cover them immediately upon the bank’s first demand. The bank
has the right to calculate interest or penalty according to prevailing rates and deduct
amounts from any of the client’s accounts or deposits without prior notice.
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22. (For U.S. citizens or permanentresidents in the United States)

A) The client consents to Banque Misr disclosing any account-related data
tothe U.S. tax authority or its agents, with no liability on the bank.

B) The client undertakes to provide required documentation in accordance
with the FATCAagreement.

23. | bear full responsibility if | fail to comply or provide incomplete or
incorrectdata.

24. In the event of winning a prize related to a bank campaign, the client
authorizes the bank to use their name, account details, and personal data in
all media.

25. The bank may withhold the prize if the client fails to collect it within 60
days of the announcement.

26. The client is responsible for paying all taxes, fees, and applicable
charges on prizes and authorizes the bank to deduct these from the prize’s
value or from their account, including in-kind prizes.

27. Multiple foreign currencies may be linked to the client’s ID. Each currency
will have a separate account, and funds may not be withdrawn in a different
currency. The client authorizes the bank to offset balances between
accounts as needed.

28. The client acknowledges that they have read and understood the digital
service terms on the bank’s website and agrees to any updates published
through appropriate channels.

29. The client affirms that they use appropriate security software on their
devices (antivirus, anti-malware, etc.) to protect against potential threats.

30. In case of phone loss or theft, if transactions occur via that device, the
client bears full responsibility. The client must immediately change their PIN
and notify the bank via 19888 or +20219888.

31. The client is required to read alerts and notices (e.g., security or fraud
warnings) and accept any updates to terms through mobile application
notifications, which are legally binding.

32. The client must ensure their mobile phone used for payments is secure
and uncompromised.

33. The client must create a strong password and avoid using easily
guessed information (e.g., birthdates, phone numbers, username parts).

34. The client must not disclose personal information (e.g., ID numbers,
passports, account numbers) to unverified individuals or through suspicious
apps. Passwords must not be shared, even with bank staff.

35. All terms and declarations in this form remain valid and cannot be altered
without the bank’s written approval.

36. All correspondence and communications from the bank to the client are
deemed valid unless the client informs the bank of a change of address
within 30 days, via registered letter. The bank’s records serve as valid
evidence of such communications.

37. The bank has the right to debit the client’s accounts to cover checks for
which stop-payment requests have been made. The segregated amounts
are considered non-disposable by the client.

38. The client may authorize others to operate their accounts via an internal
or official power of attorney approved by the bank. The cancellation of such
authorization takes effect once recorded in the bank’s system and the bank
is notified via formal notice.

39. In case of a transfer request, the bank reserves the right to accept or
reject the instruction atits discretion. If a foreign currency transfer is received
to an accountin a different currency, the bank may open a new accountin the
transfer currency and credit it accordingly. The client bears all associated
fees and the accuracy of the provided data.

40. The client is obligated to maintain sufficient balance for bill payments.
The bank is not liable for non-payment due to insufficient funds, and the

clientis solely responsible for any resulting penalties.
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41. The client consents to receive alerts, promotions, and marketing communications
via electronic means, including but not limited to email, SMS, or the internet, and does
not consider such communication a breach of privacy.

42. The bank may close any of the client’s accounts at its discretion by notifying the
client. Upon sending a check for the account balance to the registered address, the
bank is discharged from financial obligations. The client must return checkbooks and
settle outstanding checks. The bank may also cancel electronic banking services
without affecting responsibilities for past use.

43. Accounts will become dormant after 365 days (current) or 730 days
(savings/investment savings) of inactivity. Reactivation must be requested at the
branch if all accounts are dormant. The bank may close a dormant account after one
year of a zero balance.

- If the client has other active accounts, they may request reactivation via any bank
communication method (branches, call centers, or online) after identity verification.

- Clients with dormant accounts must personally or through an authorized
representative visit the branch to update information and request reactivation,
confirming account balances.

44. The client acknowledges that they are the actual beneficiary of all their accounts of
all types with the bank and undertakes not to personally deposit or accept any amounts
of unknown origin or suspicious funds into these accounts, affirming that all
transactions, whether conducted at the bank’s branches or through electronic
channels, are legitimate, used for lawful purposes, and involve parties with whom
dealings are not prohibited. The client commits to responding to any clarifications the
bank may request regarding the deposited amounts and undertakes to update their
information immediately upon any change within 30 days, upon acquiring another
nationality, or upon the bank’s request.

45. The client acknowledges that no agent, representative, legal deputy, or assignee
has the right to operate their accounts except for those listed in the table containing
accountuser data (if any).

46. The client acknowledges that their signature on this application constitutes express
consent to all terms, conditions, and procedures applicable at Banque Misr related to
accounts and banking services, and authorizes the bank to complete any missing
information in the account opening/update forms (if any), or to disclose their name and
details in the event of winning any prize under the bank’s reward programs.

47. The client agrees to all deposits that may be made into their account, whether by
themselves or by others, in cash, via commercial papers, or transfers, subject to the
bank’s approval. The depositor bears full responsibility for the accuracy of all financial
and non-financial data, including the account number and account holder’s name as
stated in the deposit slip, and their signature on this slip shall be deemed final
acknowledgment of the accuracy of said data, with no right to retract. The bank is not
liable in any way for payments submitted by the client related to any counterfeit
checks/payment orders.

48. The client acknowledges that they do not own any copyright or other intellectual
property rights in any programs, screens, or documents provided by the bank in
connection with digital banking services or theirimprovement. The client shall not copy
or allow others to copy or modify any of these, nor download or transfer digital banking
service programs to or from any computer, mobile phone, tablet, or similar electronic
device. In case of breach or failure to secure these programs and documents, the bank
is entitled to seek all necessary compensation for any damage suffered.

49. The client is obligated to compensate the bank for any losses or damages of any
kind resulting from the client’s breach of any of the terms and conditions mentioned
above.

50. The client acknowledges that the Banque Misr logo is a registered trademark owned
by the bank. The bank also owns all trademarks related to its products and services,
along with the copyrights to all images, graphics, information, logos, texts, promotional
materials, screens, and website pages, including their designs. These are the exclusive
property of the bank and/or any other parties mentioned on the website. They may not
be used for any personal or commercial purposes.

51. As the investment manager (Mudarib) and a partner in its work, the bank is entitled
to a share in the investment return, which is deducted from the actual profit and
determined based on the pre-agreed profit-sharing ratios. Losses are borne solely by
the capital provider (the client), unless it is proven that the Mudarib (the bank) was
negligent or violated the terms of the agreement. The bank legally represents all
depositors in the investment of their deposits in accordance with Islamic Sharia and has
full authority to determine the nature of investment activity and the persons responsible
for it. Investments are made through Islamic instruments such as Murabaha,
Mudarabah, Musharakah, ljarah, and other Sharia-compliant methods. Returns/profits
are added directly to the account balance without deduction of obligatory zakat.

52. These terms and conditions are subject to the applicable laws of the Arab Republic
of Egypt, as well as its executive regulations, instructions, and supervisory rules. Any
disputes arising from the interpretation or implementation of these terms shall be
settled by the courts of the Arab Republic of Egypt, of all types and levels, or any other
court the bank may select for this purpose.
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