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Dormant Accounts
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Definitions:
Dormant Customers: Customers whose all accounts under the Bank's Identification Number are
dormant.

Generalrules:

Customer current account is considered dormant in case of no transaction for one year and two
yearsforthe savingaccount

-No Extrafeesis charged on the customerin case of accountactivation

- If the customer relation become dormant (all accounts under his/her CIF are dormant), the
customer should sign a balance certificate to confirm his/her accounts balances request to
reactivate his/her accounts , in addition customer should sign a new KYC in case customer
informationis notupdated

. Disbursement of any withdrawn cheques, and execution of standing instructions on dormant
accounts will continue normally and thisis will not be considered as reactivation of the accounts

- For interest bearing accounts, interest will be credited to customer accounts according to
accounttypeandinterestfrequency

-Dormant account with zero balance for more than one year shall be closed directly by the bank
.Amonthly commission will be debited on dormantaccountaccording to the bank tariff
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